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Commitee Functions: 

The primary functions of the SGRC include: 

Sovima, 5h Mile, Chümoukedima -797115, Nagaland, India 

Ph: +91 7005998089, Email: contact@tetsocollege.org 

Resolving student grievances related to academic, administrative, or 

other college-related concerns. 

Grievance Redressal Process: 

Website: www.tetsocollege.org 

Facilitating communication between students, departments, and college 

administration to ensure grievances are addressed. 

Tetso College is NAAC accredited and recognised by the UGC 

Guiding students on how to address their concerns and providing 

potential solutions. 

1. Submitting a Grievance: 

The process for filing and addressing grievances is as follows: 

2. Processing of Grievances: 

o Students can submit their grievances by filling out the official form, 

which Can be obtained from the Principal's Office, Vice-Principal(s). 

Students' Union Office, or downloaded from the college website at 

[URLJ. 
Completed forms may be submitted to the Principal, dropped in 

the Grievance Drop Box, or emailed to [email address]. 

3. Final Report and Resolution: 

o Affer receiving a grievance, the Committee will review it and 

consult with the relevant department or college authorifies. 

o A thorough investigation will be conducted, ensuring strict 

confidentiality thrOughout the process. 
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Following the investigation, the SGRC will subrnit a report with their 
recommendations to the Principgl. who will then take the necesSary 

Matters Outside the Committee's Purview: 

The SGRC will not consider grievances related to the following: 

Decisions made by the Academíc Council, Board of Studies, or other 
academic or administrative committees. 

Issues concerning the awarding of scholarships, fee reductions, awards, or 
medals. 

Disciplinary decisions under the colege's rules regarding student conduct. 
Decisions related to student admissions for any academic program. 

Matters related to assessment and examination results as determined by 

the appropriate authority. 
Other issues deemed outside the scope of the SGRC's authority after a 

thorough review. 
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ADMISSION 
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APPIY sCHOARtIP 

RESE ARH 

Student Grievance Redressal Committee (SGRC) 

OIfHERS 

As required by the UGC Grievance Redressal Regulations 2019, Tetso College has sot up a Grievance Redressal Committee for expediently addressing any and all 
grevances of students. employees and other members of the College community 

The Grnevances can be filed via the Grievance Redressal Form provided on the College website. The UGC stipulates the following as the list of gnevances to be 
addressed by this Committee: admission irregularities, non-publication of or misleading information ín the prospectus, wrongful withholding of., or refusai to return. aniy 
documents deposited by a student, scholarships or financial aid issUes, delay in the conduct of examinations, or decdaration of resuts, beyond the scheduie specifed. 
failure by the institution to provide student amenities as set out in the prospectus, non-transparent or unfair practices adopted by the institution for the evaluation of 
students, complaints of alleged discr1mination of students from the Scheduled Castes, the Scheduled Tribes. Other Backward Classes, Women. Minority or persans with 
disabilities categories, harassment or victimization of a student, etc. 

The website for the same can be accessed by clicking on this link: 

https://tetsocollege.org/student-grievance-redressal-committee-sgrc/ 
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Steps to access the alternate portal: 

TETS 
ACOLLl 

Sovima, 5" Mile, Chümoukedima - 7971U5, Nagaland, India 

Shareholders have the option to submit their grievances through an alternative 
portal under the Feedback and Suggestion section. This approach ensures that 
stakeholders have multiple channels available to address their concerns 
effectively. 

NIEAN-I HOME 

Ph: +91 7005998089, Email: contact@tetsOcollege.org 

Website: www.tetsocollegeorg 

Tefso College is NAAC accredited and recognised by the UGC 

Welcome teJ College 
Dream. Think. Do. 

UG(Even Semester) Examination 2024 - Check your seat plan 
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CUCK HERE TO SUBMIT 

RespontoFthPk&Stgion 
IIAES Resa02Ith lune 2024 

FeedackSuCestiO Frm 
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form 2024 

): 

SOVima, 5" Mile, Chümoukedimg -797115, Nagaland, India 
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Website: www.tetsocollege.ora 

Not shared 
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Tetso College Feedback & Suggestion 

akatolu@tetsocollege.org Switch account 

Thank you for taking the time to fill up the IQAC (Internal Quality Assurance Cell) 
Suggestions Form. This form does not collect your email ids. Your responses will remain 
completely confidential and your constructive feedback will be appreciated. 
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form 2024 
Tetso College Feedback & Suggestion 

akatoutetsocollege.org Switch aCcount 

Not shar ed 

Thank you for taking the time to fl up the iQAC (internat Quaity Assurance Cefl) 
Suggestions Fomn. This form does not collect your ernail ids Your responses will rerrain 
CompleteBy confdential and your constructve feetback will be appreciated. 

Your answer 

Sovima, 5 Mile, Chümoukedima - 797115, Nagaland, India 
Ph: +91 7005998089, Emait: contact@tetsocollege.org 
Website: www.tetsocollege.org 

Narme/ Email/ Departmet (OPTIONAL) PIease pravide phone or email if you would 

Like the grieance cell to contact you. 

Yout anses 

Tefso COllege is NAAC dccredited and recognised by the UGC 

Feedback & Suggestion link below: 

Piease state ay sUggestions or feedback Ou Would ike to share to improve the 

college. 

2aM-90M9ja/viewform 

Pape t of 1 
Clear frm 

https://docs.google.com/forms/d/e/l FAlpQLSES JUq95Tvt-KufATQI9O|YPvieFipH3kuhiDUG 
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