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Student Survey Feedback Analysis Report 2018-19

Infroduction: The Tetso College Student Survey Feedback Analysis Report
?rovides 9 comprehensive review of student responses, highlighting key insights
into their academic experiences. campus facilities, and overall satisfaction. This
analysis aims to guide improvements and enhance the student learning
environment. The Survey form consists of close-ended as well open-ended
questions. The ratings range from 1 to 5, with 1 being the lowest and 5 the

highest where the numbers indicate | as very low, 2 low, 3 average, 4 good and
5 excellent.

Percentage of Respondents:
Class :
260 responBes
® EA Znd Sem
@ BBA 2nd Sam
# BCom 2nd Sam

@ 85 4th Semester
@ BCom 4ih Semester
@ 84 5th Semanter
@ BCom 8th Semedler

The pie-chart indicates that:

e 45% of the respondents were from BA 2nd semester ,-'f . /
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31.5% of the respondents were from BA 4th semester.
18.5% of the respondents were from BA 6th semester.
1.5% of the respondents were from BCom 4th semester.
1.5% of the respondents were from BCom 6th semester.

1.5% of the respondents were from BCom 2nd semester.

Stream
260 responges

@ Aty
0 Commaren
¢ Manngesmnng

The pie-chart indicates that:

e 95.4% of the respondents were from the Arts Stream
¢ 3.8% were from the Commerce Stream.
e 0.8% from Management Stream,
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Age
260 (epponses
100
T tzua’;
75
L]
28 (10 B%)
4
1 (0 #%] 1 [0,4%)
]
15.02, 1809 18 yoars

The Chart indicates that:

} [31.2%:)

20

1 (0d%)
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43 {16.5%)

1F (B.5%)

e 29.6% of respondents were 19 yedrs of ags
e 11.2%were 18 years of age.
e 31.6% were 20 years of age
e 16.9% were 21 yeors of oge.
e 6.5% of the respondents were 22 years of age.
e 1.9% of the respondents were 23 years of age.
e 1.2% of the respondents were 24 years of age.
e 0.4% of the respondents were 25 yeors of age.
e 0.4% of the respondents were 27 years of age.
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Gender:

280 rasponges

@ Male
@ Femaie
Out of the respondents:
s 55.4% were female.
o 44 4% were male.
Community/ Tribe:
260 respannes
@ Angami
0 A
@ Rengma
@ Chskhesang
® Honyak
B Sumi
0 Lotha
@ Sangtam
ny
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Out of the 260 respondents:

* 3.8% of the respondents were from the Angami fribe.
e 13.1% were from the Ao tribe.

* 2.3% were from the Rengma tribe.

* 10.8% were from the Chakesang tribe.
* 4.2% were from the Konyak tribe.

e 32.3% were from the Sumi tribe.

e B.1% from the Lotha fribe.

o 4.46% from the Sangtom tribe.

e 2.7% Yimchunger

o 2.3% Khiomniungan

e 23% Chang

o 2.7% Phom

o 0.4% Kuki

e 3.5% leliang

e 1.2% Kachari

« 0.8% Pochury

e 5% from others
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&

District
280 respondes

@ Dimapur

@ Kohima

@ Kiphire

@ Longleng

@ Mokolehung

® won

@ Posan

B Fras

=8
The survey results indicate that:
». 58.5% of the student population were from Dimapur.
e 1.5% from Kohima.
o 3.1% from Kiphire.
e 2.3% from Longleng.
e 4.2% from Makokchung.
o 4.2% from Mon.
e 1.9% from Peren,
e 4.5% from Phek.
o 3.5% from Tuensang.
s 3.B% from Wokha.
e 58% from Iunheboto
e 1.2% from Noklak
e 3.5% from other states
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|'am proud to be part of Tetso College
250 respones

@ Yo

® Mo

@ 1 was forced 1o study heve
@ Fairty proud

@ | don’t krow how | tesl is all | have all
he Lifme

B Mol sure
@ ¥ond ol

Analysis and Observation: The pie charf shows responses fo the statement "l am
proud to be part of Tetso College” from 240 participants. A vast majority, 95.4%,
responded with "Yes," indicating strong pride in being associated with the
college. A small minority expressed dissatisfaction, with a tiny fraction selecting
"No""l was forced fo study here", and “Fairly proud”. Overall, the data suggests
that nearly dll respondents feel pasitively about their connection to Tetio
College.
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How much of the syllabus was covered in class?
255 responses

@ B5-100%
D TO-Ba%
o 55-5%
@ 30-54%
@ Below 20%

Analysis and Observation: The pie charl ilusirale: Fow much of the syllabus was
covered in class. Nearly half [40.4%) indicated that 85-100% of the syllabus was
covered, suggesting that most classes were thorough. However, 22 4% reported
70-84% coverage, and 19.2% stated only 55-69% was covered. A small
percentage (11%) said 30-54% was covered, and 7.1% claimed less than 30%
was taught, This indicates that while a majority experienced substantial

coverage, some students felt that significant portions of the syllabus were not
addressed.
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Is the internal examination of your teachers falr?
256 responses
& Yeo
@ No
0 | was inld dusing the Parents’- Teachers
meeting that | gat 24 in the inlemal tes...
@ Lenient
@ Not really

@ Some \machers are oo partial lowends.
B Varien amang teachar.

B Somatimes not fgir

B wihy choose the best oul of hiee inter,,

Analysis and Observation: The pie chart displays the perception of faimess in
internal examinations among 256 respondents. A significant majority, 87.5%.
believe the examinations are fair. However, 7.4% feel they are not fair, A small
portion of the respondents provided more nuanced feedback: some mentioned
leniency, others noted partiality fowards certain students, and o few
commented on varability among teachers. This indicates that while most
students trust the faimess of their examinations, there is a notable minority with
concems about inconsistency and bias.
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Analysis and Observaltion: The graph illustrotes the percentage of students who
admit to bunking their classes. Out of 240 respondents, 80.4% [approximately 209
students) indicated that they do not bunk their classes, while 19.6% {about 51
students) admitted to doing so. This data suggests that a significant maojority of
students maintain regular attendance, with only a small porfion engaging in
absenteeism. This pattern could refiect the students awareness of the
importance of attending classes or possibly effective monitoring and discipfinary

actions by the institution.
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Do your teachers discuss and revise the exam performance In class?
258 responses

@ Yes

@ Na

0 Same

@ Mot ali bul mast de.

@ oniy some!

@ Oniy i few picked teachers do Ihal
® Orily same isachers

B Mot ot e e leaches

1|:IT

Analysis and Observation: The grapr :how: (hat 88.4% of the 258 respondents
reported that their teachers discuss ond =vise exam performance in class. This
indicates a strong emphasis on feedbach anc acodemic improvement within
the teaching practices. Only a small fraction of respondents mentioned
variations. such as only some teachers doing this or that it doesn't happen ot all.
This suggests that while the majorify of students receive exam performance
feedback. there is room for standardizing this practice across all teachers,
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The teaching and mentoring process in your institution facilitates you in cognitive, social and
emoational growth,

253 regponaes

@ Yes
& No
Wes and i
™ Al Iro teachers ace differenlsome do.
8 Sarmstow
W g ee T heig in Thie emational growmn,
"ok prilanal

e shidenl interactons should b

-

Analysis and Observation: The graph indicates that 85% of the 253 respondents
feel that the teaching and mentoring process at their institution facilitotes
cognitive, social. and emofional growth. This suggests that a significant majority
of students (85%) perceive the instifution's support positively in these areas.
However, 11.5% do not share this view, indicating that there may be
inconsistencies in how different students experience support. The remaining
responses highlight o mix of opinions, suggesting that the effectiveness of the
mentoring process may vary depending on individual experiences and teacher
involvernent.
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The averall quality of teaching-learning process in your institute s

260 rusponses

& Good

B Averags

& Poor

@ s neither good nor bad, Bul pal
wvErybme @ leacher canmol teach badly,
i mary be us ‘wha cannol shways
understand g wel

@ | would give 5% 15 good, 15% is
deducted because (he leachers are lale
it slzss. malidng about irelsvant (opic. .

Analysis and Observation: The pie chail ilutctes the perceptions of 260
respondents regarding the overall quality cf the teaching-learning process at
their institute. A majority of respondents [60%) consider it "Good.” while 38.5%
rate it as "Average." Only a small fraction of respondents rate the quality as
"Poor” and some commenis indicate mixed leelings. acknowledging thot
teaching quality can vary and may also depend on students’ understanding.
Additionally, o remark highlights that some dissatisfaction stems from teachers'
tardiness and off-topic discussions, which affeclts the perceived quality.
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Teachers Inform you about your expected competencies, course oulcomes and programme

OUlCoOmes
256 TEsnONSRS

@ Yes
8 Mo
 Sometlmes
8 Oy some imachars Fnd not al
& Some

Analysis and Observation: The pie chart shows feedback from 2564 respondents
about whether teachers inform them of expected competencies, course
outcomes, and program outcomes. A significant majority, 91.4%. affirm thot
teachers do provide this information. However, 7% of respondents indicate that
teachers do not inform them about these aspects. A small percentage of
respondents note that only some teachers provide this infoermation, or it hoppens
sometimes. This suggests that while most students feel informed. there is still room
for improvement in communication consistency across the teaching staff.

Fririq::'}pm
mg\::'l _-I_: r:llr"”

LLFg



Sewima, 5 Mile, ChOmaukedima - 797115, Nogaland, India

TETSO Ph: +91 7005998087, Emall: conlacltlelpcoliege.cm
\ CO LL E G Er Website: wew ioliocolEug.of
CTRIVE TOR EXCELEENG]
fiotve Colrge s MOAAL caccrrvlifised apicl fin cieprtiel B o LGE
15

How many of your teachers use google classroom?

260 repponses
150
110 j423%)
100 B4 32,3
=0 a0 5%

20 (T 7]
t (0.4 2 11 2%0 10 d%) ﬂ FOT I (0 4512 (DA% 1 (D AW} (Q.4%)) {0.4%) 2 (0.8%)
— e

a i
a Z 4 E LU 43 55

Analysis and Observation: The bor chart illustrates the number of teachers using
Google Classtoom, based on feedback from 240 respondents. A significant
majority, 42.3%. report that five of their teachers use the platform, followed by
32.3% indicating that four teachers use it. Fewer respondents, 11.5%, report six
teachers using Google Classroom. Very few students report usage by two or
three teachers, with 0.4% and 7.7%. respectively. Overall, Google Classroom is

widely odopted by most teachers.
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is cheating a problem during clase lests *

T80 renporEe

| B

@ Mo

& Eheatng Wl g o avhieen wrry T
CTRIRUR T e R

@ o3 Decauss dus 1o chesieg swee 5
@ bl ot Al ecause oréy s eogle
B Dot nivw

Al

Analysis ond Observation: The araph presents the responses of 260 parficipants
to the question s chealing @ problem during class tests?” A significant majority.
£8.5% ogree that cheating is indeed a problem., while 28.1% do not consider it
an wsue Tre remaoining small percenfages are spread across various
parspectives. such as views that cheating won't help in ife, that only smart
people can cheat, or that it hasn't been an issue in fheir personal experience.

The overall trend indicates a strong consensus that chealing is problematic
ounng tesls
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Do you check your college email regularly?

260 responses:

P Yes
& No

Analysis and Observation: The graph [llustrafes the responses of 260 partficipants
to the question "Do you check your college emall regularly?' The majority, 85.4%,
report that they do check their email regularly, while 14.6% do nol. This shows
that most students are attentive to their college communication. which could
be vital for staying informed about academic and institutional updates.
However, o small portion of students may be missing out on important
information by not regularly checking their emails.

| use google apps and email (gmall, classroom, drive etc)
260 repponses

B Yes
@ No

Wil is the main point af his queation 7
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Analysis and Observation: The graph represents the responses of 260
participants to the question "l use Google apps and email (Gmail, Classroom,
Drive, efc.).” An overwhelming majority of 98.8% indicated that they use these
tools, while only a small percentage disagreed or questioned the purpose of the
question. This suggests that nearly all students rely on Google apps for their
academic tasks and communication, emphasizing the cenfral role of these
platforms in education. The finy dissenting fraction suggests minimal unfamiiliarity
or disinterest in the tools.

Were you ever ragged at Tetso Callege?
760 responses

8 Yoz
2 Ko

I'mr Aof @ PErscn who C=n be regped
& 1 was zcousad falnely

Analysis and Observation: The pie chart shows the responses to whether
students were ever ragged at Telso College. Out of 240 respondents. a
significant maijority (77.3%) asserted that they were not ragged. as represented
by the large red portion of the chart. A very small percentage of respondents
(1.9%) answered "Yes', while 0.4% stoted, "'m not a person who can be ragged.”
and 0.4% stated that "l was falsely accused". All three categories are barely
visible on the chart which suggests that ragging is either a rare occumence or
not a significant issue af the college. 1
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Action Taken Report:

The action taken report aims to enhance transparency, build trust, and
that the College's academic environment continuously evolves
needs. Valuing the importance of student feedbac

ensure
to meet student
k¥ and with an aim fo address

their concems, the College has undertaken the foliowing actions:

Following student feedbock Indicating that while most experienced
substantial sylabus coverage, some felt that key portions were not
addressed, the following actions have been taken:

_Revised course planning to ensure comprehensive coverage of all topics.
Sensitizing the teachers on the preparation, management and follow-up
of “Lesson Plans”.

_Scheduling extra sessions for missed or under-covered topics.

In response to students’ feedback indicating that while most frust the
fairmess of examinations, a notable minorty raised concems about
inconsistency and bias, the following aclions have been implemented:
_Conduct of standardized and regular orientation on the importance of
ethical practices during tests and examinafions;

-Penalties ond consequences of unethical practices during examinations
laid out in the student handbook.

-Signages on ‘Do not cheat'. 'Conseguences of cheating', etc. were
ploced in different floors of the Academic block.

The following actlions have been taken to tackle bunking issues:
Strengthened attendance fracking and increased vigilonce to
discourage absentfesism.

-Launched initiatives emphasizing the importance of class attendance for
academic sUccess,

Sovirma, 5§ Mile, Chimaikadirng - 797115, Nogaiand, india



Sovime, 5" Mile: Chimoukedimea - 797115, Nagaland, India

TETSO Ph: #91 7005998089, Emall: contacitetocoliege arg
L \ (-Q..LE(}EIr Websie: www. ieliogoliege org

STRIVE FrOR EXCELLENCE
fetwo Cotege & NAAC acccrediied and mcognnsd oy the UC

20
-Intfroduced counseling sessions for students with frequent absences fo
address underlying Issues.

* In order to address concems about variability in teaching quality and
issues like teacher tardiness and off-topic discussions, the following actions
have been implemented:

-Enhanced training sessions focusing on punctuality and topic relevance.
-Shadow classes conducted for new teachers.

-Increased classroom observations|for both old and new teachers) to
ensure consistarl ieaching stondards.

-Encouraged confinuous  feedboeck from  students for real-fime
improvements.
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Date: 17/12/2020

Student Survey Feedback Analysis Report 2019-20

Infroduction: The Tetso College Student Survey Feedback Analysis Report
provides a comprehensive review of student responses, highlighting key insights
into their academic experiences, campus faciifies, and overall safisfaction. This
analysis aims to guide improvements and enhance the student leaming
environment. The Survey form consists of close-ended as well open-ended
questions. The ratings range from 1 to 5, with | being the lowest and 5 the

highest where the numbers indicate 1 as very low, 2 low, 3 average. 4 good and
5 excellent.

Percentage of Respondents:

Gender
250 responses

@ Male
® Female
szz -
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Rating of Online library resources and librarlans’ assistance:

a. Online Resources (Library)

' EN: "= BN mm

| Aailabilizy of books & materiars Il. EMielenzy of anline help and serdce by lipranans:

Analysis and Observatfion: The analysis of Tetso College's online library resources
and librarians’ assistance shows that most students rate both the availability of
books & materials and the efficiency of online help and service of librarians at
level 3, indicatfing moderate satisfaction. A notable porfion of students also
gave level 4 rafings, showing safistaction. but level 5 ratings are lower. Few
students are dissatisfied, suggesting that while services are generdlly adequate,
there is potential for improvement to increase sotisfaction and achieve more
top-tier ratings.
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Rating of IT and Help Desk support:

b. IT and Help Desk support:

T EN: 0 BN B

o

L Halp Daak
Analysis and Observation: The graph shows that both IT and Help Desk support at
Tetso College are generally well-received, with most ratings ot levels 3 and 4. 1T
support has a higher concentrafion at level 4, while Help Desk support sees strong
ratings at both levels 4 and 5. Lower ratings (1 and 2) are minimal, indicating
overall satisfaction with these services.

Rating of the administration(office) support:
c. Administration support:

R EE: PR EE: B

1a0

50

| Office stafl

Analysis and Observation: The bar graph illustrates the rating of administrative
support, focusing on the office staff. The majority of respondents rated the office
staff with a 4, indicating high satistaction. The next highest rafing is 3, followed by [/ /
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4
:5. Very few respondents rated the staff with a 1 or 2. This suggests that most
individuals are satisfied with the office staff, though there is room for improvement
to achieve higher ratings across the board.

Rating of exiracurricular activities:

i, Evtracurmicular
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If given a choice neﬂ semester, which of the following would you prefer:

Analysis and Observation: In the above graph, "Departmental activities/events"
received the highest ratings overall. "Career counseling and placement” and
"Class Representatives (CRs)" were also rated favorably. though they had o
notable number of 2 ratings. "Students’ Council,” "DaTTalks Webinars," and "New
Student Orientation Programme" received mixed ratings, with a relatively
balanced distribution across the middle ratings. The results suggest that while
departmental activities are highly valued, there's variability in satistaction with
other extracurmricular offerings.

Rating on choice of preference for conduct of classes:
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If given a cholce riext semester, which of the fallowing would you prefer:
281 responses

@ Online class
@ In person Cless (face 1o face mode)
B Acombnaton of bofl

--'[l;l / i

A Principal

AR



Sovima. 5" Mile, Chimoukedima - 797115, Nageland. india
T ETS O Ph: 491 700S99R0AY, Emoil: contuctiéialisodliege.ald
i/ \ C O L I_ E G E Webisite: poere Joliogallindie, O
STRIVETOREXCELLENCE
Fbis Erslisime it NAAC ticeredimeg and recognaet by the s
&

the

Analysis and Observation: The pie charl represenfs the preferences of
A

respondents regarding their choice of class format for the next semester.
significant 47% prefer in-person classes (face-to-face), showing a strong inclination
towards fraditional learning methods. Meanwhile, 37.7% favor a combination of
both online and in-person classes, indicating a preference for hybrid learning. Only
15.3% prefer online classes exclusively, suggesting that a smaller portion of
respondents are comfortable with fully remote leaming environments. The data
reflects a majority preference for af least some level of in-person interaction.

Open ended quesfions:

Question: What are the areas in which Tetso College is doing well?
Answers.

s Tetso college is always ahead in many areas as compared to the other
colleges/universities in Nagaland. As per my observation, Tetso college s
one among the few colleges that's taking enline classes seriously and being
very helpful to the students.

« Technology, Quality education and sports.

s Online teaching and leaming. and opportunity given to leam new skills by
joining different clubs.

e Good Administration and hardworking feaching staff. Giving their full
attention and support for the best conduct of online learning.

s Good in networking i.e, online education. Proper materials are given ta
students through Goaogle classroom|pdf].

¢ Recording online classes videos.

¢ The library stands out from the rest.

e Exira curricular activities,

e J o
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Question: What are the areas in which Tetso College can make improvements?
Answers:

Photocopy machine should be made available for both students and
others({through payment basis)

More books to be made available in the College Library

The Student Council should be empowered to exercise more and befter
control

Intfroduce more gathering between seniors and juniors

Improve sound systemn

Separate hall for EU fellowships

Action Taken Report:

The action taken report aims to enhance transparency. build frust. and ensure
that the College's academic environment continuously evolves to meet studen!
needs. Valuing the importance of student feedback and with an aim fo address
their concerns, the College has underfaken the following actions:

e |norder to enhance overall satistaction with extracumicular activities through

the Career Counseling and Placement, Student Council, DoTTalks Webinars,
and the New Student Orentation Programme the following initiatives were
conducted:

-Strengthened career counseling and placement support to address areas
of concermn.

-Provided additional training and resources to CRs and the Students'
Council to improve their effecliveness.

-Revamped the Dollalks Webinars and Orientation Programme based an
feedback 10 better meet student expectations.
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e During the COVID-19 pandemic era when classes were conducted

online{both synchronous & asynchronous mode made available for

students), the survey revealed mixed preferences for class formats. These

actions aim to meet diverse student preferences for the upcoming
semester:

-Expanded the availatility of face-to-face classes 10 accommodate the
majority preference:

-Develop hybrid conduct of classes to balance flexibility with in-person
interaction.

-improved online course materials to better support those who prefer or
need remote leaming.

e Based on the student teedback survey highlighting the need for a
photocopy machine accessible to both students and others on a payment
basis, the college has taken immediate action. We have installed
photocopy machines in key locations within the campus, ensuring they are
easily accessible to all. The machings operate on a user-friendly payment
system, allowing studenfs, faculty, and visitors to ufilize them as needed.
Additionally, we have assigned staff to oversee the maintenance and
smooth operation of these machines.
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Date: 13/12/2021
Student Survey Feedback Analysis Report 2020-21

Infroduction: The Tetso College Student Survey Feedback Analysis Report
provides o comprehensive review of student respenses, highlighting key insights
info their academic experiences, campus faciliies, and overall satisfaction. This
analysis aims to guide improvements and enhance the student leaming
environment. The Survey form consists of close-ended as well open-ended
questions. The ratings range from 1 to 5, with | being the lowest and 5 the

highest where the numbers indicate 1 as very low, 2 low, 3 average, 4 good and
5 excellent.

Percentage of Respondents:
Gender

221 responses

@ Male
® Female
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Rating of Library resources and librarlans' assistance:
A} Litrary
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R e e i - s
5
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Analysis and Observation: The bar graph evaluates different aspects of the
library experience, with rafings from 1 {lowest) to 5 [highest). The availability of
books recelved a majority rating of 4, indicating general satisfaction, though a
notable portion rated it lower. The efficiency of librarion services also scored
well,  with the highest rafings predominantly at 4. Avdilability of
ebooks/resources ond space for reading saw o mix of rafings, but most
respondents rated it a 4, showing reaom for impravement .

Rafing of College Bus Services:
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Analysis and Observation: The bar graph evaluates the bus service on three
criteria: efficiency, fime management, and driving sense. The majority of
respondents rated the efficiency of service as 3 or 4, indicating moderate
safisfaction. Time management received a similar distribution, with the majority
leaning towards 3, suggesting room for improvement. Driving sense also saw the
highest rafings ot 3 and 4, reflecting a generally acceptable but not
outstanding perception of driver perfermance. Across all aspects, few
respondents gave the lowest or highest ratings, indicating mixed but average
satisfaction.

Rating of College Canteen/Hofspol Services:
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C). Canteen/Hotspot facllities
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Analysis and Observation: The graph evaluates the canteen/hotspot facilities
based on four criteria: menu variety, quantity of food, hygiene/cleanliness, and
service. The ratings range from 1 to 5, with 5 being the highest. The ratings are
mixed. with higher preferences ot 3 and 4 for menu variety. Quantity of food
received sfrong posilive feedback., mostly rated at 5. The hygiene/cleaniiness
received a majority rating at 4. indicating good standards. Majority of the
respondents rated 4 and 5 for services, suggesting efficient and polite service,
Overall, food quantity and service quality are the strongest aspects.

Rafing of College Sports and Fitness Services:
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D). Sports and fithess facilities
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Analysis and Observation: The graph assesses sports and fitness facilities,
focusing on the indoor stadium, gym. and basketball court. The indoor stadiurm
and gym facilities have received decent ratings at 4 and 3. indicating
moderate satisfaction therefore showing potential areas for enhancement.
Basketball Court facilities, on the other hand, received a strong positive
feedback, mostly rated at 4 and 5.

Rafing of Campus Classroom Facilities:
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Analysis and Observation: The groph evoluates campus classroom facilities
bosed on two criteria: lighting & fans and cleanliness. The majority of responses
for lighting & fans: are rated at 4, indicating satisfaction, with some at 3 and 5.
On the other hand, cleanliness received a strong positive feedback, with the
highest ratings at 4 and 5. suggesting good maintenance. Overall, the
clossroom faciliies are generally wellregarded, with cleanliness slightly
outperforming lighting & fans in terms of high rafings.

Rating of College IT and Helpdesk Facilities:
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Analysis and Observation: The graph evaluates IT and Help Desk facilities based
an two criteria: "Network facilities” and "Response to Help Desk queries.” For
'"Network faciliies,” the maijority rated 4 [green) and 3 (orange), indicafing a
generally positive experience, while rafings 1. 2, and 5 received fewer votes.
Similarly for the "Response ta Help Desk queries,’ rmast respondents gave a rating
of 4, closely followed by 3. suggesting a favorable response to support services.

Rafings of 1 and 2 were minimal, highlighting limited dissatisfaction in both areas.

Rating of College Administration Facilifies:
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G). Administration facilities:
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Analysis and Observation: The graph depicts the rafings of college
administration facilities. specifically focusing on office staff where the maijority of
respondents rated the office staff positively. Category 4 has the highest count.
followed by category 5. A smaller number of respondents rated the office staff
as average (category 3), while very few rated them poorly (categories 1 and 2).
Overall, the ratings indicate @ generally faverable perception of the office staff.

Rating of College Maintenance Facllities:
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Analysis and Observation: The graph shows rafings for two aspects of
maintenance facilities: washrooms ond campus cleanliness, rated from |
(lowest) to 5 ( highest). For washrooms, most rafings fall in categories 3 and 4,
indicating o moderate to good level of satisfaction, with fewer ratings in the
highest (5) and jowest (1, 2) categories. Campus cleanliness received more
positive feedback. with the majority of rotfings in categories average to
excellent. Both facilities show overall safisfaction, though campus cleanliness is

rated slightly higher,

Rating of Career Counseling & Placement and Exfra-curricular Facilifies:
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Analysis and Observation: The graph presents rafings for career counseling and
placement, and extracuricular activities/facilities, with ratings from 1 {lowest) to
5 (highest). Career counseling and placement received the most ratings in
categories 3 and 4, showing moderate satisfaction, with fewer in categories 1, 2,
and 5. Extracumcular activities/facllities follow a similar pattern, with most ratings
in categories 3 and 4, and a smaller number in cotegery 5. Both areas have a
concentration of average to good ratings, indicating general satisfaction,
though improvements may be needed.
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Action Taken Report:

The action taken report aims to enhonce transparency. build frust, and ensure
that the College's academic environment continuously evolves fo meet student
needs. Valuing the importance of student feedback and with an aim to address
their concerns, the College has undertaken the following actions:

o In response to the student feedback survey indicating mixed ratings on
the availability of eBooks/resources and space for reading. with most
respondents rating it a 4, the College has initiated several improvements.
The College confinues to expand its digital library collection to include
more eBooks and academic resources, and enhance the search
functionality for easier occess. Addifionally, designatfion of more quiet
reading areas and improved the ambiance in existing study spaces fo
better meet students' needs. Regular assessments will be conducted fo

ensure ongoing improvements.

reedback revedled few concemns about bus driver's fimeliness, in
response the following actions have been implemented:

.Implemented revised bus schedules to improve punctuality.
-Enhanced fraining for drivers on time management and route efficiency.
Infroduced a Bus frocking system using GPS(Letstrack application) to

maonitor adherence to schedules and address delays promptly,
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Date: 17/12/2022
Student Survey Feedback Analysis Report 2021-22

Introduction: The Tetso College Student Survey Feedback Analysis Report
provides a comprehensive review of studernt responses, highlighting key insights
info their academic experiences, campus facilifies, and overall satisfaction. This
analysis aims to guide improvements and enhance the student learning
environment. The Survey form consists of close-ended as well open-ended
questions. The ratings range from 1 1o 5, with 1 being the lowest and 5 the
highest where the numbers indicate 1 as very low, 2 low. 3 average, 4 good and
5 excellent.

Percentage of Respondents:

I. Total Responses

Gander
1,187 femponers:

& bar
@ Feam

Rating of Library resources and librarians’ assistance: i
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Analysis and Observalion: The groph evaluates three aspects of library services:
availability of books, space for reading, and efficiency of service by librarians, with
ratings from 1 (lowest) to 5 (highest]. For book availability, the majority raled 3 and 4,
indicating moderate satisloction. The space for reading received a similar trend but
slightly fewer top rotings. suggesting room for improvement. In terms of efficiency, most
rated 4, showing high salistaction. Across all categories, ratings of 1 and 2 were
relatively low, indicating that overall perceptions are positive

Rating of College Bus Services:

/P

Prifuz il

Al



e ——

Sovima. S Mile. Chomoukedima - 797115, Nogoland. india

A TETSO Pl +#1 TOD5S%9B08%. Email; conlas!s
m C:OLLEGEs Wehsite: www lalincollége o

STRIVEFOREXCELLINGT

Tahe Crllage b NAAT socteciled andresognised Iy the UGT

b. Bus Service (if applicable)
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Analysis and Observation: The graph assesses three aspects of bus service: efficiency
by drivers/bus-in-charge, time management, and driving sense. Mos! respondents rated
efficiency and driving sense as 3 and 4, indicating moderate to high satisfaction. For
time management, a significant number rated it 3, suggesting that timeliness is a
notable concem. Ratings of 1 and 2 were generally lower across all categories, showing
that while some areas need improvement, overall safisfaction with the bus service is
moderate, leaning towards positive.

Rating of College Canteen/Haotspot Services:
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Analysis and Observation: The graph displays survey responses regarding canteen
fociliies across four criterio: menu vanety, quantity of food. hygiene/cleanliness, and
service, Each criterion is rated on a scole of 1 to 5. with 1 being the lowest and 5 the
highest. Most respondents roted "Menu varely” and "Quantity of foad" at o 2, indicating
dissatisfoction. "Hygiene/cleanliness” and "Service" were mostly rated at 3 and 4,

suggesting moderate satisfaction. Very tew rated any aspect as o 5, highlighting dreas
rneeding improvement.

Rafing of College Sports and Fitness Services:
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d. Sports and fitness facilities
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Analysis and Observation: The graph evaluates sports and fitness facilities based
on three criteria: indoor stadium, gym, and basketball court. Ratings are given
on a scale from 1 to 5. The majority rated the indoor stadium and gym with a 3,
indicating moderate satisfaction. The basketball court also received a
significant number of 3 rafings, but with notabie dissatisfaction reflected in 2
ratings. Very few respondents gave a 5 in any category, suggesting overall
average satisfaction and highlighting reom for impravement in these faciiities.

Rating of Campus Classroom Facilities:
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e Classroom facilities
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Analysls and Observation: The graph assesses classroom facilifies, focusing on
two aspects: lighting & fans, and cleanliness. Ratings range from 1 to 5. Most
respondents rated 'Lighting & Fans' as a 3. indicafing moderate satisfaction,
with a significant number also rating it as a 4. For "Cleanliness,” the majority of
responses also fell at 3, with some satisfaction noted at 4. Very few ratings of 5
suggest that while the facilities are generally acceptable, there is still significant
room for improvement, particularly in enhancing satisfaction.

Rating of College IT and Network Facilities:
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Analysis and Observation: The bar chart represents the distibution of responses
for the network facilities under the IT category. The x-axis lists network facilities.
while the y-axis shows the number of responses, The chart indicates that most
respondents rated the network facilities with a score of 5§ [around 330
responses), followed by a score of 3 {about 250 responses). Scores of 4 and |
have fewer responses (around 100 and 25, respectively), while score 2 has the
least (approximately 15 responses). This suggests that netwerk facilifies are
generally wellrated, with the majority giving the highest score.

Rating of College Adminisiration Facilities:
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Analysis and Observation: The bar chart shows the distribution of ratings for
office staff under the Administration category. The x-axis represents office staff,
while the y-oxis shows the number of responses. The majority of respondents
gave a rating of 4 {about 400 responses), followed by a rating of 3 |around 350
responses). Fewer respondenfs rated the office staff with o score of 5
(approximately 150 responses), Scores of 1 and 2 have minimal responses, with 1
receiving slightty more than 2. Overall, office stoff are generally rated favorably,
with mast responses clustered around higher scores,

Rafing of College Maintenance Facliifies:
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Analysis and Observation: The bar chart compares the rafings for maintenance
facilities, specifically washrooms ond campus cleoanliness. The x-cixis differentiates
between these two categories. while the y-oxis indicates the number of responses. For
washrooms, most respondents gave a rafing of 3 (about 400), followed by 2 [around
250). and 4 (opproximately 200); Few respondents rated it | or 5. For campus
cleanliness. the majority gave a rafing of 3 (close to 350), followed by 4 (around 300).

Ratings of 5, 2. and | had lewer responses, with 1 being the lowest. Overall, campus
cleaniiness was rated more positively than washrooms.

Rating of Career Counseling & Placement and Exiracumicular Facilities:
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Analysis and Observation: The graph lllustrates the responses to three aspects:
career counseling and placement, extracuricular activities/focilities, and
discipline of fellow students. For career counseling and placement, the majority
rated it a 3. followed by 4. indicating moderate satisfaction. Extracuriculor
acfivities/facilities also had the highest ratings at 3 and 4, suggesting a decent
level of contentment. However, discipline of fellow students received mixed
ratings. with a notable peak at 3 and 4, but with some dissatisfaction as well, The
least frequent ratings were | and 5 across all categories,

Action Taken Report:

The action taken report aims to enhance fransparency, build trust, and ensure
that the College's academic environment continuously evalves to meet studen

Fn‘ncii:.: I
y

17 1% ‘ICipgl
o U COLUEGE



TETSO
A

Ph: +91 7005998089, Emiad: corllactilelicalons cirg

v CO [__l_ E G E' Website: www lntiocollege org

STRIVE TOR IZKL"EI.L.ENI._'I:

Sovima, 5" Mile. Chilmoukadirme - 797115, Nagaland. India

foln Collegh s MAAT ascreited anel inogniied by the UGC

11

needs. Valuing the importance of student feedback and with an aim to address
their concerns, the College has undertaken the following actions:

Feedback revealed few concems about bus driver's timeliness, in
resporise the following actions have been implemented:

-Implemented revised bus schedules to improve punctuality.

-Enhanced regular fraining for drivers on fime management and roufe
efficiancy.

-Sensitized on the use of GPS(Letstrack application) to menitor adherence
to schedules and address delays pramptly.

Considering students' dissatisfaction with "Menu Variety" and "Quantity of
Food," offered by the canteens in the College, the following has been
initiated to address these concems:

-Advised the canteen staff to infroduce a wider variety of food options,
including more diverse and healthier choices.

- Increased food portions fo better meet students' expectation:s.

-Established ongoing surveys to ensure continuous improvement in food
guality and quantity.
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Date: 21/04/2023

Student Survey Feedback Analysis Report 2022-23

Inroduction: The Tefso College Student Survey Feedback Analysis Reporf
provides a comprehensive review of student respanses, highlighting key insights
into their academic experiences, campus faciities, and overall satisfaction. This
analysis aims fo guide improvements and enhance the student leaming
environment. The Survey form consists of close-ended as well open-ended
questions. The ratings range from 1 to 5, with | being the lowest and 5 the

highest where the numbers indicate | as very low, 2 lew, 3 average. 4 good and
3 excellent.

Percentage of Respondents:

Please select the Programme you belong 1o
336 reaponzod
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Please mention the district if you studied in Nagaland or the state you belong to
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Rating of College experience in various aspects:

{10 df

Fal R
} v
o
[

Principal

A
/13



A T

Sovima, 5" Mile, Chiimoukedima - 797115, Nagaland, Indiz
A TETSO Ph: +91 7005998089, Email: contost@tetocolege org

‘hCOLLEGE Website: www, etsocolegs org
STRINETOR LXCELLING
s Caloge o HAAT ocaediied ond recognisd by e UGC
3

aideddid il diidddddid

a. Please rate Tetso College on the following D copy

B BN m: BN

Analysis and Observation: The graph displays ratings for Tefso College’s library,
canteen, classrooms, and bathrooms. The library received high ratings. primarily
4, indicaling satisfaction, while some rated it lower. The canteen had o more
diverse response, with most ratings at 3. showing moderate satistaction.
Classrooms were mostly rated 3 and 4. suggesting they meet expectations.
Bathrooms had mixed feedback, with a significant number of ratings from | ’rﬂ
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indicating some dissafisfaction with these focilfies. The lowest rafings across
categories were minimal,

a. Please rate Tetso College on the following

Sports & Recreallon Bus Service Hostel Facilites FacultyTeaching Staft
Faclities

Analysis and Observation: The graph presents ratings for Tetso College's sports &
recreation facilities, bus service, hostel facilifies, and faculty/teaching staff.
Sports & recreation facilities received mostly 3 and 4 ratings. indicating general
satisfaction. The bus service had a significant number of 4 ratings. suggesting
positive feedback. but some lower ratings indicate room for improvement.
Haostel facilities were mainly rated 3 and 4, reflecting moderate satisfaction. The
faculty/teaching staff received the highest ratings. predominantly 3, 4 and 5§,
demonstrating strong approval from respondents.
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a. Please rate Tetso College on the following

Currizulum/Syllabus Managament Helpfuiness of Intraney College Wabsile
Online taoks

Analysis and Observation: The graph presents a rafing analysis of Tetso College
bosed on four aspects: Cumiculum/Syllabus, Management, Helpfulness of
Intfranei/Online Tools, and College Website. The Cumiculum/Syllobus and
College Website received the highest ratfings. predominantly in the green bar
(indicating "Excellent” or "Very Good'). Management received mixed ratings,
with a notable preference for the highest rating but also a significant amount of
lower ratings. The Helpfulness of Intranet/Online Tools was wellrated but had

maore variation, indicating room for improvement in this area.
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a. Please rate Tetso College on the following

Social media presence Fe Payman! Systam Staden Behaviour & Follow-up & Punishments
Dracopling far braaking of nies &
regulalions

Analysis and Observation: The graph shows the rafings of Tetso College in four
areas: Social Media Presence, Fee Payment System. Student Behaviour &
Discipline, and Follow-up & Punishments for breaking rules and regulations.
Social media presence is rated highest, with green and orange bars showing
strong satistaction. The Fee payment System has mixed reviews, but is generally
ehaviour & Discipline receives high rafings so does 'follow-up

positive. Student B
breaking rules ond regulations’ also received posifive

& punishments for
feedback. with significant rafings in green and orange. QOverall, the college

receives lavorable ratings across all categones.
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a. Please rate Tetso College on the following

Campus Cleanliness Strictness and enforcement Academic Excellence

of rules

Analysis and Observation: The graph provides ratings for Tetso College in three
areas: Campus Cleanliness. Strictness and Enforcement of Rules, and Acadermic
Excellence. Campus Cleanliness received strong ratings, particularly with high
orange and green bars, indicating satistaction. Strictress and Enforcement of
Rules also show high rafings, with orange and green leading. suggesting
effective rule enforcement. Academic Excellence is rated the highest overal,
with the green bar being the most prominent, indicating high regard for the
college's academic standards. Overall, Tetso College is rated posifively in these

areqs.
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College clubs and their Reputation of the College
activeness

Analysis and Observation: The graph presents ratings for Tefso College in three
areas: College Events and Deportment Fests, College Clubs and their
Activeness. ond the Reputation of the College. College Events and Department
Fests raceived high ratings, with green ond orange bars being prominent,
indicating strong engogement and safisfaction. College clubs and their
activenass also received positive ratings. particularly in the orange and green
categories, The Reputation of the College is highly regarded, with a notably
high green bar, suggesting that the college’s reputation is wellrespected
amoeng the respondents. Overall, the college receives favorable evaluations in

these aspects.
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Action Taken Report:
ure

The action taken report aims fo enhance fransparency. build trust, and ens
that the College's academic environment confinuously evolves fo meet student
needs. Valuing the importance of student feedback and with an gim fo address
their concems, the College has undertaken the fallowing actions:

e Students’ feedback on experiencing o moderate safistaction with the

canteen and classrooms, while bathrooms received mixed ratings with

some dissatistaction, following actions were implemented:

_a review of menu options in the canteens and service quality to enhance

satisfaction.
_Continued maintenance and improvements to sustain high ratings.

_Prieritized upgrades and cleanliness checks to address concerns and

improve facilifies.
Rased on the student feedback survey, where the Fee Payment Systemn

recalved mixed reviews but was generally positive, the college has taken
several actions. The streamlined payment process, improving the user
inferface for better accessibility, has been communicated o the students.
Additionally, we have infroduced o helpdesk specifically for feerelated
queries ta provide immediate assistance. Continuous monitoring and
regular updates to the system will be implemented to ensure a smocther

and more efficient payment experience for all students.
II!
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Staff Survey Analysis Report 2018-19

Infroduction: This report presents an analysis of o staff survey conducted at Tetso
Callege. The aim of conducting an annual stoff survey at Tefso College Is fo
assess employee satfisfaction, understand perceptions of leadership efficiency,
and evaluate how well the college's vision ond mission resonate with the staff.
This survey serves as o tool fo identify areas tor improvement, enhance the work
environment, and ensure alignment with institutional goals, ultimately fostering a
more engaged ond productive workforce. The Survey form consists of
close-ended as well open-ended questions. The ratings range from 1 to 5, with |
being the lowest and 5§ the highest where the numbers indicate 1 as very low, 2
low, 3 average, 4 good and 5 excellent.

Percentage of Respondents:

Please Indicate which departmant you are fram ) Copy

10 responEee

Tir
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Are you happy to be working at Tetso College? "D -

10 responses

i
Iy p——— —
? ) 4 b

£l

Analysls and Observation: The bar chart represents the happiness level of staf
members working at Tetso College The majonty (60%] rated their happiness as 4
out of 5. indicating a high level of satsfachon One stalf member (10%) rated o
perfect score of 5. while 20% ratec ther happiness as 3. showing moderate
satisfaction, Only one individua! (10%) rated ther happiness as 2 suggesting
some dissalisfaction. No one rated o |1 indicating no extreme dissatistaction
among the staff surveyed Some suggestions provided by the respondents to
improve the working conditions and expenences at the College were the
provision of good staff quarters. ight snacks with tea or any other relreshments
dunng the break hour bolance between teaching work and extracurricular
activities, ond effective retention of strategies
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Do you feal your HOD/Supervisar |s competent
10 roponges

LD Copy

f.1
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D
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Analysis and Observalion: The graph represents the results of a staff assessing
the perceived compeience of the Head of Department (HOD) or Supervisor,
60% of the respondents rated their HOD/Supervisor s highly competent (5),
while 30% of them gave o rating of 4. Only 10% (1 respondent) rated their
HOD/Supervisor as a 2, indicating some dissatisfaction, There were no ratings at

I or 3. Overal, the majority of the staff feal positively about their
HOD/Supervisor's competence.
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Please rate your understanding of the college vision ID Copy
10 responsay

i

B (50%)
5 (30%)
0 {00%) 0 (0%,
0
1 2

Analysis and Observation: The graph shows the results of staffs' understanding of
the College vision. Out of all the responses, 60% rated their understanding as
excellent (5). while 30% rated it as good (4). 10% of respondents gave a rating of
3. indicating o moderate understanding. No responses were given for ratings |
or 2. Overall, the majority of staff members have a strong understanding of the
college vision, with most rafings falling on the higher end of the scale.

Please rate your understanding of the the College Misslon L[;I Copy

10 responises
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:JT;T;;Z:D:?:;W“H“ The graph shows the distribution of responses fo a
Mission. Out of 16 NG participants to rate their understanding of the College

respondents, 50% rated their understanding as a 5. indicating
a strong grasp of the mission. Another 40% rated it as o 4, while 10% rated it as @
% ED "éspondents rated their understanding below 3. This suggests that the
majority of participants feel confident in their understanding of the College
Mission, with half being very confident.

Respondents highlight challenges that they have faced in the workplace:

e The left side library is too hot to work in Summer, The rest of the facilities are

top notch.
o Fluctuafing worker fumover.
Equal distribution of work is not present which in refum becomes
burdensome for few octive employees.
e Challenges in multi tasking and excelling in one's field.
The staff room gets noisy enabling us fo focus on our work.

Respondenfs recommendations fo improve Tetso College:

o Improve Teachers stability

e |nfroduce more courses-
Communication and some life skill courses-Game developing, apps, efc.
In short, it should focus on being a university in the future.

Our college should have an employee grievance cell. Academics as well
as cumicular activities should be balanced for producing better and

like BSc, M.5c, MA, M.Com, Maoss

employable students.
Equal distribution of workload and more recognition from the authanty

Prmcipal

A
Ak



Sovime, 5" Mile, Chimoukedimao - 797118, Nogaland, India

T ETSO Ph, 491 7005998089, Emall: conle! @lelocolsge pig

“ CO 1. L EG [ Weabdlle: wrr loliocaléaearg
‘ o shld NERE M Tt ol e m bEAAE rowy P CEERET e S s | P e | 00"
[V

o It will be very much appreciated if we can come up with o College
anthem. In this way, the sludents, the teachers s well o5 everyone
connected with this College will feel like  family. This will instill o sense of
belongingness ond unity,

Action Taken Report:

* Key suggestions from the survey include the provision of good staff
Quorters, offering light snacks or refreshments during break hours,
achieving a balonce between feaching duties and exiracumicular
activities, and implementing effective staff retention strategies. These
suggestions have been reviewed and initiatives are underway to start with
provision of tea and snacks during general meetings. More actions will be
taken to enhance the working conditions and experiences at the College.

* Following the staff survey at Tetso College, the suggestion to create a
College anthem was wellreceived. In response, a committee was formed
to work on the prospect of an anthem. composing the anthem with focus
on themes of belongingness, unity. and the College's core values,

+ Plans are underway to explore the feasibility of expanding the curiculurm
to include more courses. A task force will be formed to assess the
demand, infrastructure, and resources needed to implemen! these
programs, with the long-term gool of transitioning Tetso College inte a
full-fledged university.

e Concerns regarding the noise levels in the staff room, affecting the ability
to focus on work. In response, designoted quiet zones were established
within the staff room te ensure o conducive environment for focused
tasks. Additionally. signs reminding staff to maintain low noise levels were
put up, and o feedback system was implemented to monitor the [
effectiveness of these measures, ensuring ongeing improvements. o] 4;[ p
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Date: 11/12/2020
Staff Survey Analysis Report 2019-20

Introduction: This report presents an analysis of a staff survey conducted at Tetso
College. The aim of conducting an annual staff survey at Tetso College i to
assess employee safisfaction, understand perceptions of leadership afficiency,
and evaoluate how well the college’s vision and mission resonate with the staff,
This survey serves as a ool to identify areas for improvement, enhance the work
envirenment, and ensure alignment with institutional goals, ultimately fostering a
more engaged ond productive workforce, The Survey form consists of
close-ended as well open-ended questions. The ratings range from 1 ta 5, with 1
being the lowest and 5 the highest where the numbers indicote 1 as very low, 2
low. 3 average, 4 good and 5 excellent,

Are you happy to be working at Tetso College?

25 responses

10

0 (0%) 00%)

1 2




Analysis and Observation: The chart indicates that the majorify of respondents
are happy working at Tetso College, with 48% rafing their happiness at 5 out of 5,
and 44% giving a 4. This suggests a high level of safisfaction among employees.
Only 8% rated their happiness as 3, and no one rated below this level, which
highlights that there are no major concems or dissafisfaction among the

respondents. Overall, the data reflects a positive work environment at Tetso
College.

Management listens to employees
25 responses

15

10

0 {0%) TH%) -
o

Analysis and Observation: The chart shows that 72% of respondents rated
"Management listens to employees” with a 4 out of 5, indicating a strong
perception that management is receptive. Only 12% gave a 3 or 5, suggesting
some ambivalence or belief that management could improve or is excellent in
listening. respectively. A small fraction (4% rated it as 2, and no one rated it as |,
showing that almost everyone believes manogement at least listerns to same
extent. Overall, feedback is positive, with room for miner improvements

71\
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| understand all the college employee policies

23 mesponses
3 i 5

12.5

100

T8

5.0

25 1(4%)
0 (0%)
0.0 . w2

N 2

Analysis and Observalion: The chorl displays responses from 25 participants
regarding their understanding of college employee policies. A significant
portion, 44% of the respondents, rated their understanding as a 5, indicating
strong familiarity with the policies. Ancther 28% of the respondents rated it as a
4, suggesting good understanding. However, 28% of respondents rated their
understanding between 2 ond 3, showing that o notable minority may not fully
grasp all policies. The data suggests that while most employees understand the
policies well. some require further clarification. Respondents suggested that



& . ’
policies on leave and yeary increment can be impraved olongwith an

There is regular communication and sharing of ideas
5 responses
10
5
104%
" e

Analysis and Observation: The chart shows the staff responses on the regularity
of communication and idea sharing. Neardy half of the respondents, 48% of the
respondents, rated this aspect as a 4 out of §, indicating a generally positive
experience. Addifionally, 26% rated it as a 5, reinforcing the notion of effective
communication. However, 24% of the respondents rated it between | and 3,
highlighting some dissatistaction, Overall while most raspondents  feel
communication is strong, there is room for improvement in ensuring regularity
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There is proper communication between Management and Staff

15 responses

15

10

Analysis and Observation: The chort reflects responses regarding the guality of
communicalion between monagement and staff. A majority, 56% of the
raspondents, rated the communication as a 4 on @ scale of 1 fo 5, indicating
generally positive feedback. Another 28% gave the highest rating of 5, further
emphasizing  safisfaction.  However, 16% of the respondents rated
communication between 2 and 3, indicating some dissafisfaction. Notably, no
one selected the lowest rating of 1. Overdll, the dala suggests that while
communication is generally good, there is room for improvement.

Respondents suggestions to improve Tetso College:

« Introduction of more courses
e Maoking the WIFi networks available for students f



Reducing clerical workload for fhe faculty so they can concentrate ©n
academics

Providing better infrastructural facilities

Providing a college bus

Transportation facilities for both staff and students

Need more parficipation from teaching & non-teaching faculty info the
decision making process as well as for the proper implementafion of
execution of policy

Hire more staff

Teacher training workshops to continuously develop t
Job rotation of HoDs and class teachers

Provide more staff quarter facilifies

hamselves

Action Taken Report:

e In response to suggestions from respondents, Tetso College has reviewed
and willits paolicies on leave and vearly increments fo better align with

yee expectations. A comprehensive employee handbook has also

emplo
and benefits.

been intreduced, detailing al relevant policies. procedures,
This handbook aims fo provide clarity and consistency across the
institution. Feedback mechanisms are in place to ensure ongoing
improvements, and perodic reviews of these policies will be conducted
to maintain alignment with best practices.

Tetsa College has introduced several new initiatives to enhance the
academic offerings and address student interests. Among these inifiatives
is the infroduction of new courses such as o Bachelor of Arls (BA) in
Psychology and Linguistics. These programs are designed to cater to the
growing demand for expertise in these fields, providing students with a
broader range of academic options and career pathways. By intfroducing
these courses, Teiso College aims to broaden its cumiculum, meet the
diverse interests of its student body, and provide opportunities for students
to engage with emerging and interdisciplinary fielas.
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* Tefso College acknowledges that few of the respondents would like fo
seée better communication between the management and stoff. To
address this. the college has inifiated measures such os increasing
fransparency in  communication, conducting  regular feedback
sessions(including one on one meetings), and implementing training
programs for staff to enhonce communication skills. Continuous
maonitoring will be done to ensure progress in this area.

The College is committed to developing its facllities fowards its staff and
students. therefore, effors are being made to improve the classrooms,

transportation and other facilifies.
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Date: 16/12/2021

Staff Survey Analysis Report 2020-21

Infraduction: This report presents an analysis of a staff survey conducted ol Tefso
College. The aim of conducting an annual staff survey at Tefso College is to
assess employee safisfaction, understand perceptions of leadership efficiency.
and evaluate how well the college’s vision and mission resonate with the staff,
This survey serves as a tool to identify areas forimprovement, enhance the work
enviranment, and ensure alignment with institufional goals, ultimately fostering a
more engaged ond productive workforce. The Survey form consists of
close-ended as well open-ended questions. The ratings range from 1 10 5, with 1
being the lowest and § the highest where the numbers indicate 1 as very low, 2

low, 3 averoge, 4 good and 5 excellent.

Are you happy to be working at Tetso College?

40 responses

25
20
15

10

0 [O%) 0 (0%)
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Analysis and Observation: The above graph from the staff survey reveals a
generally posifive sentiment about job satistaction. Out of 40 respondents. a
majority of 55% rated their happiness with working af the college as a 4,
indicating strong satisfaction, Additionally, 32.5% rated their happiness as a 3.
Suggesting moderate satisfaction, while 12.5% gave the highest rafing of 5.
reflecting very high satistaction. Notably, no respondents selected ratings of 1 or
2. indicating that there is no significant dissatisfaction omong the staff members.

bleaae rate your Direct Supervisor (HOD/Manager)

M0 responses

20
156

10

oy

0 {0%) 1(25%)

|

Analysis and Observation: The chort shows that the majority of respondents
have o positive view of ther direct supervisors, such as Heads of Departments
(HODs) or Managers. Out of 40 respondents, 55% rated their supervisors o 4,
indicating strong approval. while 20% gave a rating of 5, showing very high
safisfaction. Around 22.5% rated therr supervisors o 3, indicating moderate
safistaction, and only 2.5% rated fheir supervisors a 2. No respondents gave a
rating of 1. suggesting that severe dissatisfaction with supervisors is rare.

AR
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Are meetings held on a regular basis and meeting minutes emailed

39 responses

20
18 (46.2%)

15

10 _

10/(25.6%) 11 (28 2%
5
sy 0 {0%)

o

1 2

Analysis and Observation: The above graph illustrates that most respondents
agree that meelings are held regulardy and minutes are emailed. Out of 39
respondents, 46.2% rated their agreement as a 5 (strong agreement), while
28.2% chose 4, indicafing general satisfoction. A further 25.6% rated it as 3,
showing a moderate level of agreement. Notably, no respondents rated it as |
or 2, suggesting that no one strongly disagrees with the regularity of meetings or
the distribution of minutes. This indicates that the majority of staff feel positively

about the meeting practices at the college.
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What are some of the major complaints you receive from students
this semester?

* Poor refention of teachers. Frequent teachers joining and leaving disrupts

the learning process.
¢ Some students comploin about the activities being monotonous. They
want some new and creative activities which can be informative and fun

at the same fime.
e To strengthen the collection of books in the library
e Excessive fines imposed
o Poor wifi connection and Imegular power supply

What are some of the major challenges you faced teaching the
students?

s Manadging big classrooms especially while teaching. Providing a
microphone and projectors being attached in every classroom could

have made my work easier.
e When the studenis are imegular. the flow of leaching gets disturbed ond

when the students do not submit the assignment on time.
e Since we have students fram all types of backgrounds it is challenging for
us to balance them. Poor attendonce of students aclso sometimes

hampers the smooth functioning of the class.
¢ Unable to get full attention due to the large number of students.
Please give some suggestions to the discipline committee fo improve
the gutka and late arrival on campus:
e Late amival is something that needs to be strictly enforced.

e Gutka and late arival can only be checked with some shict
punishments or else it is quite impossible to check Gutka and late

amvals.

Al
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Ghutka checking should confinue ond should be given strict
punishment not only payment of fine and their parents should be
informed,

* Late amival students should not be allowed to sit in the class.

e Community services can be more stingent

e Student body should be included in the disciplinary committee.

» Consistency of penalties

* More number of Security Guards.

Recommendations for the College:

= Teachers' welfare is sometimes neglected so they should work on that.

¢ Leave and benefit plans for the faculty.

» To Minimize the workload and waork pressure of the employee.

¢ Better staff welfare through improved Stoff quarters, Staff bus, and
installafion of air conditioners in the staff room.

» Good Auditorium with good facilifies. (Our college organises a lot of
seminars, paper presentations, plays, talks ete.) for which | feel we need to
have one.

» Improvements in administration/Proper administrative roles and functions,

e Research and consultancy

* Provide more autonomy for the Staff.

» Provide fast and stable internet connection

¢ Teachers stability and existing Teacher's weltare. Expansion of teaching
faculty.

 Consistency in salary, giving right to Hod. giving space to the facully, extro
Incentive to the teaching experience



fa
/ * Todevelop o sense of belonging and promote a kealtiy environment for
i

/ growth among faculty and staff.

Action Taken Report:

* Following the staff survey at Tetso College. concems were raised about
teachers' welfore, specifically regarding neglected aspects like leave and
benefit plans, To address this, the college wil review and enhance faculty
leave policies and benefits. The construction for o new staff quarter
"Runyi Residence" Is underway and will be completed by next year(2022).
Additionally, steps will be taken to improve staff welfare by providing a
staff bus, and instaliing air conditioners in the staff room. These measures
aim to create a more supportive and comfortable working environment
for all staff,

e The staff survey highlighted the positive feedback on establishing more
auditoriums with beftter and advanced focilities. The construction for a
new auditorium with state of the art facilities is underway and is due to be
completed by the end of 2022. This will ensure the Tetse community and
beyond has access to an auditonum which supperts varicus academic
and extracurriculor activities. Regular ossessments will be conducted to
ensure that the facilities remain in excellent condition, meeting the needs
of both staff and students. This commitment reflects the college's
dedication to providing top-natch resources for a conducive learning
enviranment,

» Decision fo enforce sticter measures on late amivals and Gutka ute.
Late-amiving students will not be allowed to attend class, and stricter
penalties. including parental notification, wil be imposed for Gutka
violafions. Community service requirements will be made more stringent,
and the student body will be included in the disciplinary committee to
ensure consistency in penalties. Additionally, the college will increase the
number of security guards 1o suppart these effarts,

1)
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* Based on feedback from the staff on the challenges in managing large
classrooms, Particularty during teaching sessions. To address this. the
College will continue to equip all classrooms with projectors/smart TVs and
microphones with speakers for large closscooms, making it easier for
leachers to manage and engage with larger groups of students. These
lechnological upgrades aim o enhance leaching effectiveness and
ensure a better learning experience for both teachers and students.
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Date: 15/12/2022

Staff Survey Analysis Report 2021-22

Infroeduction: This report presents an analysis of a staff survey conducted at Tefso
College. The aim of conducting an annual staff survey af Tetso College is to
assess employee satisfaction, understand perceptions of leadership efficiency.
and evaluate how well the college’s vision and mission resonate with the staff.
This survey serves as a tool to identify areas for improvement, enhance the work
environment, and ensure alignment with institutional goals, ultimately fostering a
more engaged and productive workforce. The Survey form consisfs of
close-ended as well open-ended questions. The ratings range from 1 to 5, with 1
being the lowest and 5 the highest where the numbers indicate 1 as very low, 2
low, 3 average. 4 good and 5 excellent.

Percentage of Respondents:

Please Indicate which departrment you are from

QO responses

@ Teaching
& Mon-Teaching




Angalysis and Observation: The pie chart illustrates the departmental
representation of respondents in o staff survey conducted by Tetse College. Out
of 90 responses, 54.4% were from the non-teaching staff, while 45.6% were from
the teaching staff. This indicates o slightly higher participation rate from the
non-teaching department. The nearly equal distibution suggests o bolanced

involvement from both groups, which may contribute to diverse perspectives in
the survey results.

Are you happy to be working at Tetso College? lg Copy

#0 responses

6

40

10118

Analysis and Observation: The graph presents survey resulls regarding job
satisfaction af Tetso Colege. Out of 90 respondents, o majority (51.1%) rated
their happiness ol level 4, indicating general safisfaction. This is followed by
24.4% of respondents at level 3. suggesting moderate contentment.
Interestingly, 17.8% gave the highest rating of 5, showing strong satisfaction. A
small minority rated their haoppiness lower, with 5.4% ot level 2 and only 1.1% at
level 1, reflecting dissafisfaction. Overall, the data suggests that most employees
are content with their work environment.
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How efficient would you rate your HOD/Superylsor? IO Copy
20 responzes

e

¥ {16, 7%

Analysis and Observation: The groph shows how respondents rated the
efficiency of their HOD/Supervisor. A significant majority gave high ratings, with
45.6% rating at level 5 and 35.6% at level 4, indicating strong approval of their
supervisor's efficiency. A smaller portion, 16.7%, rated fheir supervisor at level 3.
reflecting moderate safisfaction. Only 2.2% rated efficiency af level 2. and no
one rated it at the lowest level of 1. Overall, the data indicates that most
employees find their HOD/Supervisor to be highly efficient.
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How strangly does the College vislon and mission resonate with you? [© copy

%0 rehponses
E ]
L1y

20
< 21 (23.3%)

210.3%)

Analysis and Observation: The graph illustrates how stoff feel about the
resonance of the college’s vision and mission with them. A majority, 34 4%, rated
their alignment at level 4. and 30% rated it ot the highest level of 5, indicating
that most respondents strongly connect with the college’s vision and mission.
Meanwhile. 23.3% rated it af level 3, showing moderate alignment. A smaller
percentage rated lower, with 10% at level 2 and 2.2% at level 1, suggesting
some disconnect for a minority of respondents. Cverall, the college's vision and
mission resonate well with the majority.

How would you rate Tetso College in comparison to other Ceolleges? IEI Copy

Please rate what you Teel with 1 being the lowest and 5 being the highest

90 responges .
an
x

0

101.1%)
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Analysis and Observation: The graph presents the feedback of respondents’
rating Tetso College in comparison to other colleges on a scale from 1 [lowest)
to § (highest]. The maijority rated the college paositively, with 35.6% giving it @ 3,
33.3% giving it a 4. and 20% giving It the highest score of 5. A smaller porfion
gave lower ratings, with 10% rating it @ 2 and only 1.1% rating it a 1. Overall, the
college received mostly favorable ratings with few low scores,

a. Please rate Tetso College on the following |

- .
ao
20
10
{

Centesan Bathrooms

Analysis and Observalion: The graph shows the ratfing of Tetso College across
four focilities: Library. Canteen, Classrooms, and Bathrooms. The Canteen hos
the highest number of low ratings, with many respondents scoring it | and 2. The
Library and Classrooms received a more balanced distribution. with notable
ratings of 3 and 4. The Bathrooms show a mix of low (2 and 3) and relatively high
ratings (4). Overall, the Canteen and Bathrooms appear to have the most room
for improvement, while the Library and Classrooms have relatively better
feedback.



a. Please rate Tetso College on the following

Sports & Racreation Bus Service/Transport (f  Campus sccommodation (i Staff room
Facilities applicable) applicable)

Analysis and Observation: The above graph depicts ratings for four facilities af
Tetso College. namely. Sports & Recrealion, Bus Service, Campus
Accommodation, and Staff Room. Sports & Recreation ond Campus
Accommodafion received relatively lower ratings, with many responses
concentrated in the 2 and 3 range. The Bus Service and Staff Room show a
more balanced distibution ocross the ratings, but still received a significant
amount of lower ratfings (2 ond 3). Higher ratings (4 and 5] are less frequent
across all categories, suggesting these facilities may need improvements.
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a. Please rate Tetso College on the following

Curriculum/Syllabus Maneganment Heipluiness of intranet! College Website
Oniling tonls

Analysis and Observation: The graph presents ratings for Tetso College across
four categories: Cumiculum/Syllabus, Management. Helpfulness of
Intranet/Online Tools. and College Website. Curiculum/Syllabus and Helpfulness
of Infranet/Online Tocls received generally positive feedback. with a majority
rating them in the higher range. Management shows a strong positive rating but
with more variance. College Website received a mixed response. with some
lower rafings compared to other categories. This suggests that while the college
performs well in most areas, there may be room for improvement. particularly in
its website.
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a. Please rate Tetso College on the following

Sociel media presence Student Bahaviour & Fallow-up & Punishmanis Campus Cleanlinmss
Digcipline for broaking of rules &
regulations

Analysis and Observation: The groph displays ratings for Tetso College in four
areas: Social Media Presence, Student Behavior & Discipline. Follow-up &
Punishments for Breaking Rules, and Campus Cleaniiness. Social Media Presence
and Caompus Cleaniiness received generally positive ratings, with most
respondents giving them high marks, Student Behavior & Discipline received
mixed rafings, with some lower scores indicating potential concerns. Follow-up &
Punishments for Breaking Rules shows a similar pattem, with moere varied
responses, suggesting some dissatisfaction. Overall, the college seems to
perform well in maintaining its campus and online presence. but may need to
address issues related to discipline and enforcement of rules.
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a. Please rate Tetso College on the following

College events and

Academic Excellance
department fests

Stricinass and enforcement
of rules

Analysis and Observation: The graph illustrates ratings for the College in three
areas: Strictness and Enforcement of Rules, Academic Excellence, and College
Events and Depariment Fests. Stnciness and Enforcement of Rules shows a
broad distribution, with a significant number of rafings in the middle range,
indicating mixed opinions. Academic Excellence is rated highly by most
respondents, suggesting strong performance in this area. College Events and

Department Fests received generally positive feedback, though there is

noticeable varability. Overall. the college appears strong in academic

excellence and event organization, but opinions are more divided on rule

enforcement.




College clubs and their Reputation of the College
activeness

Analysis and Observation: The bar chart compares staff perceptions of two
aspects of Tefso College: the acfiveness of college clubs and the college’s
overall reputation. Both aspects show similar patierns. The lowest rating is in
rating 1. indicating minimal satisfaction. Notably, the activeness of College
clubs(65 respondents) as well as reputation of the College (64 respondents)
have moderate to high approval as indicated in the chart. Overall, the chart
implies a generally posifive outlook on these two aspects among the staff.
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Action Taken Report:

¢ Tetso College recognizes the respondents significant dissatisfaction with
the canteen. In response, the college has implemented several
improvements, including revising the menu to offer a wider variety of
healthier and fresher opfions, enhancing hygiene standards. and
increasing the frequency of quality checks. Additionally, o feedback
systern has been infroduced to continuously monitor student safisfaction
and make ongeing adjustmenis to Ihe services provided.

On account of the relatively lower ratings for Sports & Recreatfion,
Campus Accommodation, Bus Service. and Staff Room facilities. the
college has initiated upgrades In sports faciliies, improved the quality of
Campus accommodation, and enhanced the bus service with more
routes and better punctuality. Additionally. staff room amenifies have
been upgraded to improve comfort.

Additionally, the College hos initialed o comprehensive review and
redesign of the Official website to enhance user experience. improve
navigation, and update content regularly. These changes aim to make
the website more accessible and informative for all users.

The college has introduced stricter enforcement of disciplinary policies
and enhanced follow-up procedures for rule violations. Additionally.
workshops on behavior and ethics are being conducted to promote a
posifive compus environment. Continuous monitoring will ensure these

measures effectively address concerns.
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Date: 16/04/2023

Staff Survey Analysis Report 2022-23

Infroduction: This report presents an analysis of o staff survey conducted at Tetso
College. The daim of conducting an annual staff survey at Tetso College is to
assess employee satisfaction, understand perceptions of leadership efficiency,
and evaluate how well the college's vision and mission resonate with the staff.
This survey serves as a tool to identify areas for improvement, enhance the work
environment, and ensure alignment with institutional goals. ultimately fostering o
more engaged and productive workforce. The Survey form consists of
close-ended as well open-ended questions. The ratings range from 1 to 5, with 1
being the lowest and 5 the highest where the numbers indicate 1 as very low, 2
low. 3 average, 4 good and 5 excellent.

Percentage of Respondents:
Please Indicate which category you fall under

B8 respanses

@ Teaching
@ Non-Teaching




Analysis and Observation: The pie charl displays the distribution of responses
between two calegories: Teaching and Non-Teaching. Out of 48 total
responses, 80.9% ([approximately 55 respondents) are categorized under
Teaching. while 19.1% (approximately 13 respondents) fall under Non-Teaching.
This indicates a significantly higher proportion of respondents in the Teaching
category compared to Non-Teaching, suggesting that the survey or event may
be more focused on or relevant to teaching professionals.

Are you happy to be working at Tetso College?
GA responses

a4
L

20

o (0% 0 {0%)

Analysis and Observation: The bar charf shows the level of hoppiness amang
employees working af Tetso Callege, with 68 respanses recorded. The majority of
respondents rated their happiness af level 4 [55.9%). followed by level 5 [33.8%),
indicating a high level of satisfaction. A smaller portion. 10.3%. rated their
happiness at level 3. Notably. no respandents selected levels | or 2. suggesting
that there is no significant dissatistaction among the employees, Overall, the
data reflects a generally positive sentiment towards working at Tetso College.
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How efficient would you rate your HOD/Supervisar?
BB responses
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Analysis and Observation: The bar chart reflects the efficiency ratings of
HODs/Supervisors by the respondents. Half of the respondents (50%) rated their
supervisars as highly efficient with a score of 5, and another 35.3% rated them at
4. This suggests that a significant majority (85.3%) view their sUpervisors as
efficient. A smaller percentage rated their supervisors at 3 (11.8%). and very few
rated them at 2 (2.9%). No one rated their supervisors at the lowest level,
indicating a generally positive perception of supervisor efficiency.



How strongly does the College vision and mission resonate with you?

GR resporises
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Analysis and Observation: The chart indicates that the College's vision and
mission strongly resonate with the majority of respondents. Qut of 48 responses,
a2.9% rated their resonance as a 5 (the highest level), ond 32 7% rated it as a 4.
This suggests that nearly 3% of respondents feel a skhong connection fo the
vision and mission. Only a small fraction (7.4%) gave a neutral score of 3, while
none rated it below that, Overgll the College's vision and mission are
well-aligned with the respondents’ values.

How would you rate Tetso College in comparison to other Higher Educational Institutions in the
state? Please rate what you feel with 1 being the lowest and 5 being the highest
68 repponnen

40
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Analysis and Observation: The chart shows that Tetso College is highly regarded
compared fo other higher educational institutions in the state. Out of 68
responses, 48.5% rated the college os 4, and 41.2% rated it as 5, indicating
strong satisfaction and a positive comparison. A small percentage (10.3%) rated
it as 3 indicating ‘average', while no respondents rated it below 3. This suggests

that the majority of respondents perceive Tetso College as one of the leading
institutions in the state.

Open-ended quesfions and its responses:

Question: In your opinion, what is Tetso College best known for2

Responses:

e Infrastructure, opportunity and Social Activities.
« The integration of technology with the students and teachers works.
* Keeping up with the contemporary society needs.

* Quality teaching, extracumicular activities, all round development and
infrastructure

» Farsighted, modem and scientific approach to things.

» According to me. Tetso College is recognized for its modern faciiities,
experienced facully, and active community engagement initiatives.

* Stote of the art infrastructure, good quality of student graduates, &
excellent extra-curricular initiatives

* Experiments. Faculty Instability. Infrastructure. Opportunities for Students to
grow, Opportunifies for Faculties fo grow.,

e | think the college is recognised for its modern and up-to-date methods of
feaching ond learning. The college emphasizes innovative practices, and
integrates technology and progressive pedagogical techniques to

lof
b



enhance the educational experience. The college also focuses on

relevant, forward-thinking strategies to prepare students for today's world
and future challenges.

Question: What are some of the best practices being followed by Tetso College
according to you? .

Responses:

* Student-centric. strictly adhering to the rules and principles of the college
and conducting numerous workshops and talks,

» [ts facilities such as Solar Panels, Solar light, Solar water heaters, Availability
of clean drinking water in the campus, vegetarian restaurant and a
coffee station.

e Student-Centered Lleaming and utiizihng modern fechnolegy in
classrooms. such as smart boards, online learning platforms

* Encouraging research acfivities among studenfs and faculty, providing
resources and support for innovative projects.

o High-speed internet access and robust T support

e 1. Mentorship program. 2. Free computer courses, 3. Green campus, 4.
Online students’ management, 5. Students’ internship program, 6.
Scholarship provided to meritorious students, and 7. The money supports
to teachers in research article publication

« 1. Employee benefits like insurance and research bonus for publications, 2.
CAS for faculty, 3. Use of Google for Education, 4. Leave Palicy is pretty
good where we get 2 additional CLs than other institutions. 5. Scholarships
for students, é. Social Media Engagement, 7. Quick book procurement by
Library Team, 8. Classroom facilities, 9. Tetso Excellence Awards for faculty
and students.

e Engaging with the local community through outreach programmes,
partnerships that initiate and address social and environmental issues.

e | think the mentorship programme is a best practice in the college. It
allows for open communication and creates a safe. supportive
environment where students [mentees) feel comfortable sharing their
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thoughts and concems. The mentorship programme also encourages
mentors to work with their mentees' strengths and suggest areas for
improvement in a positive. encouraging manner. confributing to overall
student success and well-being.

Its constant link ups with other organizations and institutes which give

exposure to students to display their knowledge and also to gather
knowledage from diverse fields.

e 1. Technology integration. 2. Student Leadership and Engagement, 3.
Experiential Leaming through field work, infemship and practical projects.
4. Faculty Development, and 5. Quglity Assurance.

Please rate Tetso College on the following:

dalsaadsriaddaatallin
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Analysis and Observation: The survey resulls show varied satisfoction levels
among Telso College staff regarding key facilifies. The classrooms received the
most positive feedback, with the majority rating them 4, indicating good
safisfaction. The fibrary also gamered positive ratings, with 4 being the most
common score, though some rated it lower. The canteen received mixed
responses, with many giving it a score of 3, reflecting moderate satisfaction.
Bathrooms had similar ratings, with many respondents giving them a 3, but @
considerable number also rated them a 4.

EFTY

Sports & Recreation Bus ServieelTranspon (f  Campus accommodation (il Siaff room
Facilibes applicables] appiioabile)

Analysis and Observation: The bar graph presents a survey of staff satisfaction
across four creas ol Tetse College: Sports & Recreation Facilities, Bus
Service/Transport, Campus Accommeodation, and Staff Room. The most highly
rated areas are "Sporfs & Recreation Facilities” and "Campus Accommaodation.”
with a noticeable preference for rafing 4 and 5. suggesting these categories
received more posifive responses. 'Staff Room" also shows significant
safisfaction, primarily with ratings for 3 and 4. In contrast, the "Bus
Service/Transport” category shows a mix of opinions. indicating varying levels of
satistaction armong the staff,
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Analysis and Observation: The bar graph indicates staff satisfaction of the
College across four categeries: Cumiculum/Syllabus, Management, Helpfulness
of Intranet/Online Tocls, and College Website. The “Curiculum/Syllabus” and
“Helpfulness of intranet/Online Tools" categories received high satisfaction levels,
as indicated by the green and purple bars. "Management” has mixed
teedback, with noficeable posifive responses but also a significant number of
lower ratings, indicoting areas for potentialimprovement. The "Coliege Website"
shows varied opinions, with notable positive ratings. Overall, online tools and
curriculum appear to be wellrecelved.
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Social media preasrice Snidum Behavipu & Follow-up & Punishmants Campus Claaniness
Disclpdine foe breaking of miles &

regulations

Analysis and Observation: The bar graph reveals staff opinions af Tetso College
across four categories: Secial Media Presence, Student Behavior & Discipline.
Follow-up & Punishmenis for Rule-Breoking, and Campus Cleanliness. "Social
media Presence” received high satisfaction, predominantly indicafed by the
purple bar. while "Campus Cleanliness” also performed well, with the highest
green bar, "Student Behavior & Discipline’ and "Follow-up & Punishments" show
more  mixed responses, with o balance between paositive and negative
feedback. Overall, there is strong approval for the college’s social media and
cleanliness but room for improvement in discipline-related areas.

Gvchess g anhcemenl Acaderic Excnimce Cotags avnts ard ﬂll-ldwﬂ.mﬂm J

orni cagarmen! fusts Reputation of the College

Analysis and Observation: The chart above reveals key insights that the
Academic Excellence and Reputation of the College are rated highl

indicating a strong focus on academics and overall perception. College ewent:'
department fests, and the activeness of clubs also receive positive feedchk.
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reflecting good engagement In exfracuricular activities, However, there
appears to be moderate salisfaction with the stictness and enforcerment of
rules. suggesting a possible area for improvement in discipline and regulatory
measures to enhance the college environment.

A::'tiun Taken Report:
* Improvement for plans canteen and bathrooms have been initiated,

including enhanced hygiene and service quality. Confinuous moniforing
will be implemented to assess the impact of these actions and to further
improve staff satisfaction.
e While positive responses were notable. a significant porfion of lower
*ratings highlighted areas for potential improvement for "management”.
In response, the college administration will conduct targeted workshops to
address specific concems, enhance communication, and foster a more
inclusive decision-making process. Regular follow-up surveys will be
i :implemanred to monitor pregress and ensure confinuous improvement in
_management practices.
e The Survey suggests that there Is room for improvement in
-‘;Fdlscipﬂne—refnied areas{including cumrent strictness and enforcement of
rules). Therefore, the disciplinary committee will review and reinforce
disciplinary policies, focusing on consistency in rule enforcement and
communication. Training sessions for staff will be infroduced to ensure a
balanced and fair approach. enhancing the overall college environment.
-ﬂaFnurder to maintain and enhance sftrong leadership and team
<3 management performances of the HoDs/Supervisors, continued
" leadership workshops and trainings will be conducted.

e
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IQAC Employer Survey Report & Analysis 2018-2019

The "IQAC Employer Survey: 2018-2019" presents o feedback report from the
employers who have employed Tetso College graduates into their organizations.
This survey qims to evaluate the competence and performance of our
graduates based on the education and training they received at Tetso College.

There were two (2] respandents for the 2018-2019 Employer survey Report.

Year of graduation of the Tetso College alumni currently employed at your organizstion
2 reaponges

2

2010

e All (100%) respondents were 2019 Tetso graduates.

.'
[

-

Yice Prncipal
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Could you please indicate the number of years our alumni has worked at your office/arganization
2 respanses

¢ All [100%) respondents had worked for the organization for 2 years at the
time the survey was conducted.

How satisfied are you with the overall performance of the Tetso College graduate(s) you have hired?

7 msponses

1.00
075
.50
0:25
0 (0%} 00%| 0 0%
400
] - 3

|
e 50% of the employers were safisfled with their employees' performance. ,#{ L(

Vice Principal

A b,
f‘ﬂr ‘



Sovima, 5" Mile. Chomeukedime - 797115, Nogaland. Indi
TETSO Ph: +91 7005798089, Emai: conloc! 8leliocoleoe.orm

i \ CO L LEG E' Waebsite: www, |0 Gl o o

STRIVETOR IXCILILEMNCE

Teho Colage s NAAL arcredited and recapniod By fhe UGE

¢ The other 50% employers were very satisfied with their employees'
performance.

How well do Tetse College alumni adapt to the work enviranment in your organization?

2 iomponzes

100
B7s
0.50
0.25
() 11 (0% 0 10%)
008
1 2 3

* 50% employers were satisfied with how the Telso College Alumni adapted
to their work environment.

» While the other 50% were very safisfied with how the Tetso College Alumni
adapted to their work environment.

Vice Prncipal
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How effectively do Tetso College graduates apply the theoretical knowledge they gained from their
education in practical scenarios?

7 tesponass

p

0 (o)

Q(0%) 0 [0t 0 {0%)

» 100% employers were very satisfied with the efficiency of Tetso graduates

in practical scenarios.

How would you rate the problem-solving skills of Tetso College alumni?

2 responses

2

{1 i)

0 (0%) 0 {0%) 0 fo%)
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* 100% employers were extremely satisfied with the Tetso graduates’
problem- solving skills.

How proficient are Tetso College graduates in their communication skills, both written and verbal?
= MeRponess

-

0-(0%) 0 0% 0 {i0%) O (0%

* 100% employers were satisfied with the communication skills that Tetso
graduates possessed.

¢
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How well do Tetso College graduates demonstrate leadership and teamwork abilities?

& MEEDORLEL

L

(0%}

0 |0%)

0.0 0 {0%)

¢ 100% employers were extremely satisfied with the leadership and
teamwork skills shown by the graduates.

How relevant Is the training and education received by Tatso College graduates to the needs of your

company?
2 renponsEes
z
1
0 (0% 0 (%) 0 10%) o0 [oh)
i}
1 2 i 4

ot
Y

g Vice Principal
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« 100% employers were very satisfied with the training and education
received by the graduates. It met the needs of the organization.

How would you rate the technical skills of Tetso College alumni in relation to the job requirements?
i MEEpON3EE

s
0.7
D50
D25
o {0%) 0% 0 (@%)
f.00
l : 3

s 50% employers were satisfied with the technical skills shown by the Tetso
Alumni.

¢ 50% of employers were very safisfied with the technical skills shown by the
graduates.

o

‘ice Principal
Ehy "
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How satisfied are you with the ethical and professional behavior exhibited by Tetso Callege
graduates?
1 neagronzes

}

0 s 0 0% 040} GREEN

e 100% employers were very satfisfied with the ethical and professional
behavior exhibited by Tetso graduates.

Would you consider hiring more graduates from Tetso College in the future?
2 responses
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« 100% employers responded that they would love to hire Tetso alumni in
the future.

Action Taken Report:

Summary

The IQAC Employer Survey for 2018-2019 sought feedback from employers of
Tetso College graduates to assess the quality of education and training
provided by the college. The survey received responses from two employers

who had hired recent Tetso graduates.
Key findings from the survey include:

e Overall satisfaction: Both employers were highly satisfied with the
performance of their Tetso College graduate employees.

e Adaptability; All employers were satisfied with how Tetso graduates
adapted to their work environments.

¢ Skills: Employers were particularly impressed with the graduates’ practical
skills. problem-solving abilities. communication skills, leadership and
teamwork, and ethical behavior.

e Future hing: Both employers expressed a desire to hire more Tetso alumni
in the future.

Detailed Findings

« Overall satisfaction: 50% of employers were satisfied and 50% were very
safisfied with their Tetso graduate employees performance.

I

4
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o Adaptability: 50% of employers were satistied and 50% were very satisfied
with how Tetso graduates adapted to their work enviranments,

Skills and Competencies:

e Practical skills: 100% of employers were very satisfied with the efficiency of
Tetso graduates in practical scenarios.

» Problem-solving: 100% of employers were extremely satisfied with the
graduates’ problem-solving skills.

e Communication skills: 100% of employers were satisfied with the
communication skills possessed by Tetso graduates.

e Leadership ond teamwork: 100% of employers were extremely satisfied
with the leadership and teamwaork skills shown by the graoduates.

e Training and education: 100% of employers were very safisfied with the
training and education received by the graduates.

e Technical skills: 50% of employers were satisfied and 50% were very
satisfied with the technical skills shown by the graduates.

e FEthical and professional behavior: 100% of employers were very satisfied
with the ethical and professional behavior exhibited by Tetso graduates.

Fulure Hiring:

« 100% of employers indicated that they would love to hire Tetso alumni in
the future.

Conclusion

The IQAC Employer Survey results pravide strong evidence thal Tetso College is

effectively preparing its graduates for successful careers. The graduates’ strong

practical skills, problem-solving abilifies, communication skills, and professional 1, p
/

Vice Princi
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demeanor are highly valued by employers. The positive feedback from
employers is a testament to the quality of education and training provided by
Tetso College. The College aims to Sirive for Excellence even with their
graduates.
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IQAC Employer Survey Report & Analysis 2019-2020

The "IQAC Employer Survey: 2018-2019" presents a feedback report from the
employers who have employed Tetso College graduates info their organizations.
This survey aims to evaluate the competence and performance of our
graduates based on the education and fraining they received at Tetso College.

Name (as per official records)
T responaes

Ahilo Siee Bomgyon Koryisk Gldean Grace Mediid B5d Bhowmik Vinl Sals

» There were 7 respondents all together for the Employer survey for
2019-2020.
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Current designation and name of organization
7 rERponsEs

o
Administrator, Shamrock School HA Manager. Tetso College Principal, Hombil Schood
Foundar. Bharat Accessorss Counter Poronel Secretary Propeietor, LA Cén, ..

14.3% of the respondents worked as Administrator at Shemrock School,

Dimapur Nagaland.
14.3% of the respondents were the Founder of Bharat Accessories

Counter.

28 4% of the respondents worked as HR Manager at Tetso College.
14.3% worked as a Personal Secretary.

14.3% womied as the Principal of Hom bill Scheool.

14.3% of the respondents worked as Proprietors of LA Central Mart.
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City and State the organization is located in
7 maporses

E

Cimagpur, Magaiand

Dimagwr, Magalans and Guwahatl, Azsam

Maximum employers (85,7%) respandents ofganizations were based in
Dimapur Nagaland.

¢ 14.3% of emplovers were from Guwahati, Assam.

Year of graduation of the Tetso College alumni currently employed at your organization
7 responaes
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‘& 100% Tetso graduates were from the batch of 2020.

Could you please indicate the number of years our alumni has worked at your office/organization
Ry |

3

1 | yair and sentinuing Syears 3 years snd conlinuing dymars

42.9% of the Tetso alumni employed were in their 15t year of employment.
14.3% were working for 1 year and continuing.

14.3% of graduates were in their 2nd year of employment.

14,3% of graduates were in their 3rd year of employment,
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:’Wm“ﬁu with the overall performance of the Tetso College graduate(s) you have hired?

a4

3

2

1

0 0(0%) 0 1=|"’fii| 0 {?%J
1 z 3

* 42.9% employers were safisfled with the overall peformance of the Tetso
alumni working at their organizations.

* 57.1% of employers were very satisfied with the overall performance

How well do Tetso College alumni adapt to the work environment i
o in your organization?

n_{clm} o a.':lﬂlr] O (0%}
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» 28.6% employers were satisfied with the way the Tetso graduates adapted
1o the work environment.

s 71.4% were very satisfied with the way Tetso graduates adapted fo the
waork environment,

How effectively do Tetso College graduates apply the theoretical knowledge they gained from their

education In practical scenarios?
7 meponees

4

o 429% employers were safisfied with the graduates application of
theoretical knowledge in pructi_t:ol sCenarios.
e 57.1% were very satisfied with the application of theorefical knowledge.
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How would you rate the problem-solvirg skills of Tetso Gollege alumni?
T responses

-

* 42.5% employers were satisfied with the problem solving skills shown by the
Tetso graduates.

e 57.1% of the respondents were very satisfied with the problem solving skills
of the Tetso graduates.
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'How proficient are Tetzo College graduates in their communication skills, both written and verbal?
T ronponses

o(o%) o 0%}

e 14.3% of employers were neutral when it came to the communication skills
shown by the Tetso graduates.

e 28.6% of employers were satisfied with the communication skills,

e 57.1% were very happy with the communication skills shown by Tetso
graduates.
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* 429% employers wera impressed with the leadership and teamwork
abilities shown by the Tetso graduates.

e 57.1% of employers were very impressed with the leadership and
teamwork skills.
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B D (0%) 0 1

e 42.9% of employers were happy with the fraining and education received
by Tetso graduates,
e 57.1% were very impressed with the Iraining and education received.




uld you rate the technical skills of Tetso College alumni in retation to the job

0% oo

o 14.3% were neutral while rating the technical skils possessed by Telso
graduates.

e 14.3% were satisfied with the technicol siills shown.

o 71.4% were exiremely sotisfied with the technical skills.
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How satisfied are you with the ethical and professional behavior exhibited by Tetsa College

gradusates?
7 responbes
H L]
4
2
o rfl'ﬂ-l o :':IHE-] 0 [o%)
: 1 2 3

28.6% employers were satisfied with the ethical and professional behavior

exhibited by Tefso graduales.
71.4% were very satisfied with their ethical and professional be havior,

Wauld you eonsider hiring more graduates from Tetso College in the future?
7 repponsed
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« 100% employers responded that they would consider more graduates
from Tetso College to work for them.

IQAC Employer Survey Report & Analysis: 2019-2020

Summary

The IQAC Employer Survey for 2019-2020 scught feedback from employers of
Tetso College groduates to assess the quality of education and fraining
provided by fhe college. The survey received responses from seven employers
who had hired recent Tetso graduates.

Key findings from the survey include:

« Overall satisfaction: A majority of employers were very satisfied with the
overall performance, odaptability. and skills of their Tetso College
graduate employees.

e Skills: Employers were particularly impressed with the graduates'
problem-solving abilifies. communication skills, leadership and teamwork.
and technical skills.

 Fulure hiing: All employers expressed a desire to hire more Tetso alumni in

the future.
Detailed Findings
Emplover Demogaraphics:
- o vgﬂﬁ
'.irl"'- R T fom -
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s were based in Dimapur,
Nagaland. with a smaller numiber based in Guwahati, Assam.
Industry: Respondents represented a variety of industries, including
education, business. and retail.

Graduate Employment:

umni employed were in their first year of

Year of employment: Most Tetso al
their second and third years.

employment, followed by those in

Employer Satistaction:

Overall performance: 42.9% of employers were saltisfied and 57.1% were

very satisfied with the overall perforrmance of Tetso graduates.
Adaptabiltty: 8.4% of employers were satisfied and 71.4% were very
<atisfied with how Tefso gradu ates adapted to the work environment.
praclical skills: 47.9% of employers were satisfied and 57.1% were very
satisfied with the graduates’ application of theoretical knowledge in
practical scenarnos.

problem-solving: 42.9% of employers were safisfied and 57.1% were very
satisfied with the problem-solving skills shown by Tetso graduates.
communication skills: 14.3% of employers were neutral. 28.6% were
satisfied, and 57.1% were very safisfied with the communication skills
shown by Tetso graduates.

Leadership and teamwork: 42.9% of employers were impressed and 57.1%
were very impressed with the leadership and teamwork abilities shown by
Tetso graduates.
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* Training and education: 42.9% of employers were happy and 57.1% were
very impressed with the fraining and education received by Tetso
graduales,

* Technical skills: ]4.3% of employers were neutral, 14.3% were salisfied, and
71.4% were extremely satisfied with the technical skills shown by Tefso
graduates,

* Ethical and professional behavior: 28.6% of employers were satisfied and
71.4% were very safisfied with the ethical and professional behavior
exhibited by Tetse graduates.

Future Hiring:

* 100% of employers indicated that they would consider hiing more
graduates from Tetso College in the future.

Conclusion

The IQAC Employer Survey results for 2019-2020 provide strong evidence that
Tetso College is effectively preparing ifs graduates for successful careers. The
graduates’ strong skills, adaptability. and professional demeanor are highly
valued by employers. The positive feedback from employers is o testament to
the quality of education and fraining provided by Tetso College.
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IQAC Employer Survey Report & Analysis 2020-2021

The "IQAC Employer Survey: 2020-2021" report presents feedback of the alumni
of Tetso College. working at other institutions. The report reflects their expertise

that they bestow on their respective workstations and the skills that they have
acquired during their time at Tetso College.
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11.1% of Tetso alumni are working in Bangalore.
44.4% of Tetso alumni are working in Dimapur.
11.1% of Tetso alumni are working in Noida,
22.2% of Tetso alumni are working In the UAE.
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Though most of the alumni are working in Dimapur, there are o significant

number of Tetso alumni who are warking throughout the counfry and f
also working outside the country.

ew are
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Year of graduation of the Tetso College alumni currently employed at other
organization:

e 100% of the Tetso alumni who have graduated in 2021, have managed to
get employment in the same year.

Could you plesse indicate the nurmber ol yemrs cur alumni vas worked # yout office/ongani gstion
o ipapiei ond

1

o B

I )



Sovima. 5" Mile, Chimpukedima - 797115, Nagaiand. incla

T ETS O Phy: +91 7005998087, Emall contuct dlglocalean.Qrd
i — L .
“- CO LLF GF Wehsite: www [ohocologe. o
MRS Ry LR Toier Colanm i MANT ooeraeii pr recagiiset I by Wher LT
3

Number of years working:

o 22.2% of Telso alumni are working for two years at the same organization.
e 33.3% of alumni are working for three years af the same organization.

How satisfied are you with the overall performance of the Tetso College graduate(s) you have hired?

5 resnonses
']
2
0%} 0 (2% Di0%:)
a
1 FJ 3 [] 5
Employer Satisfaction:

o 55.6% of the employers are highly satisfled with the performance of our

alumni,
s 44% of the employers are satisfied with the performance of our alumni.
e None of the employers are dissotisfied with the performance of our

alumni,




. ) . indi
Sovima, 5" Mile, Chiimoukedima - 797115 Nogaiand. india

.A TETSO Ph: «®1 7O0S%FB0OET, Emoil conias
AR COLLEGE e

STRINVEFOR EXCELLENCE

i oo
Telin Colipge 5 NAAC aocredited mnd recegtined by iha UGt

How well do Teten College alurmnl adapt o the wark snviroament in paur organlzation?
# magonie

Do) Q) LT

Adaptability with work the environment:

* 44.4% of the employers are highly satisfied with the adaptability of our
alumni.

s 55.6% of the employers are highly safisfied with the adaptability of our
alumni,

s None of the employers are dissatisfied with aur alumni.
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How effectively do Tetso College graduates apply the thecretical knowledge they gained from their
education in practical scenarica?
¥ mraponmen

L]
a

3

oo (%) ST

Theoretfical & Praclical knowledge:

s 77.8% of the employers are satisfied with the theoretical and practical
knowledge our alumni apply to their workplace.

e 222% of the employers are highly safisfied with theoretical and practical
knowledge our alumni apply to their workplace.

Hirw would you rate the problem-solyving skills of Tetso College alenn®
B rrapnaars

Problem-solving Skills:

e 11.1% of the alumni have the highest aptitude for prablem solving skills. ',T i d’
b ,
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e 77.8% of the alumni have high aptitude for problem solving skills.
* 11.1% of the alumni are moderate in their problem solving skills.

Hayw prafioum are Tetes Tolege graduates in their communization kilta, both weitien and vorkal?

s 44.4% of the alumni possess the best communication skills,
e 44 4% of the alumni possess good communication skills.
o 11.% of the alumni are moderate in their communication skills.

Communication Skills:

Haw well do Teiso Colege graduste=s dempnatrain inaderohip and tentrwark abBrties?
i imEzEnERy
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Leadership and teamwork Abilities: 11
o P
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e 33.3% of employers agree that Tetso alumni have the highest leadership
and teamwaork skills.

e 55.6% of employers agree that Tetso alumni have good leadership and
teamwork skills.

e 11.% of employers moderately agree that Tetso alumni have good
leadership and teamwork skills.

e redeviasrl 1 e BorEng and mmmnmclhlﬂmfr.lipllulhqnpdum-wﬂum ol o
campny
[

Training and Education:

e 33.3% of the employers agree that Tetso graduates have acquired the
highest fraining and education.

s 44.5% of the employers agree that Tetso graduates have acquired the
highest fraining and education.

e 222% of the employers moderately agree that Tetso graduates have
acquired the highest training and education.
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How wolid you rats the technicsl skills of Telso College alernl in refation to thi | reguirermms?
U rrapmamn
i
i ' J ] o (]
Technical Skills:
e 467% of the graduates have acquired the highest level of technical skills.
s 279% of the graduates have acguired good technical skills.
e 11.1% of the graduates are moderately skilled.
How aatiafied are you with the ethic al wrel professionsl Behmwor mehibited by Tetsa Coftege
gracieate?
0
1
) o i o Hiwi o) “ | |
" 3 1 i ¥
Ethical and Professional Behaviour:
o B88.9% of the employers consider that Tetso alumni have practiced the
highest ethical and professional behavior at their workplace.
« 11.1% of the employers consider thal Tetso alumni have practiced good
ethical and professional behavior af their workplace. ['} i
'rl ¢ J ]
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Would you consider hiring more graduates from Tetso College in the future?

 rmsponses

# Yes
@ N
B Maybe

e 100% of the employers are keen to employ Tetso graduates.
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Action Taken Report:

1. Enhanced Training Programs:
Developed and implemented specialized fraining sessions focusing on
problem-solving and technical skills to address the areas where alumni

were found to be moderate.
Expanded workshops on communication skills, leadership, and teamwork

to ensure more graduates reach the highest level of proficiency.

2. Curriculum Enhancement:
Revised the cumiculum to incorporate more practical knowledge and

real-werld applications, ensuring dlignment with employer expectations.

« Integrated ethical and professional behavior modules across all disciplines
to maintain and enhance the already high standards recognized by
employers,

3. Alumni Engagement:
e |Initiated regular alumni feedback mechanisms to continuously assess and
improve the relevance of education provided.
;P,’1rﬁ'
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* Established mentorship programs where high-performing alumni can
guide current students.

4. Employer Collaboration:

* |Increased collaboration with employers to understand indusiry frends and
tailor educational programs accordingly.

¢ Hosted employer roundtable discussions to gather more in-depth
feedback and strengthen relationships with key indusiry players.

5. Continuous Monitoring:
¢ Implemented a system for continuous monitering of alumni perfoarmance
in the workplace through regular surveys and direct employer feedback.
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IQAC Employer Survey Report & Analysis 2021-2022

Curriculum and its Implementation

This survey is designed to assess how well our graduates apply the education
and fraining they received at Tetso College.

Year of graduation of the Tetso College alumni currently emplayed at your organization
3 responses

3

The survey result indicates the alumni graduates of the year 2022.

« Number of years in employment,

The survey result indicates that 5 years is the longest term for employment
with 1 year being the shortest in service. f % i _
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How satisfied are you with the overall performance of the Tetso College graduate(s) you have hired?
1 responces

2

1

0 (0% 0 0%} 01{0%)
]
1 2 3

The survey results show that employers hold Tetso College graduates in high
regard for their work efficiency.
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How well do Tetso College alumn| adapt 10 the work environment In your organization?
3 respornin

Ll

0 (0% 0{0%) 0 (0%} o (0%

Tefso College graduates are perceived as highly adaptable. with all employers
recognizing their sirong abillity to adjust to new work environments. There are
opportunities to further enhance adaptability skils, but the feedback s largely
positive.
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How effectively do Tetso College graduates apply the theoretical knowledge they gained from their
education in practical scenarios?
3 responges

1.00
075
050
.28

0 i) O[]
200

Tetso College graduates are generally effective in applying their thearetical
knowledge to practical scenarios, with mast feedback leaning towards Very
Good fo Excellent. The resulls highlight strong performance in this area, with

opportunities to further refine and enhance practical application skills.
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How would you rate the problem-solving skills of Tetso College alumni?
3 responzey
2
1
D (0% 0 (0% 0 {orbiy
] . = =
The survey results indicate a mixed but generally positive evaluation of Tetso
College graduates’ problem-salving skills. The results suggest strong capabilities
in tackling problems, with opportunifies for continued development in this area.
I'! |II ’ i
o, J 7‘ 3
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How proficient are Tetso College graduates in thelr communication skills, both written and verbal?
3 responges
z
1
0 (0%) 0 {0%) ) (0%
? 1 2 3
The survey results demonstrate a strong evaluation of Tetso College graduates’
communication skills. This highlights sfrong proficiency in both written and verbal
communication, with anly minor areas suggested for further improvement.
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How well do Tetso College graduates demonstrate leadership and teamwork ahilities?
3 reaponges

z

1

0 [0%) 0 (0%) o (0%)
0 — =
1 i 5

Most feedback indicates a high level of competence. with 2 respondents rating
these skills as 4. Tnere are opportunities for further development. particularly in
the areas where skills are rated as 3.
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How relevant is the training and education received by Tetso College graduates to the needs of your

company?
3 responaes
2
1
0 {0%) 0 (0%} 0 (0%
o
1 2 3

The survey results reveal that Tetso College graduates' training and education
are generally well-aligned with the needs of employers. 2 respondents rated the
relevance as 4, and one as 5. This reflects a strong alignment between the
graduates' education and the practical requirements of various industries.
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How would you rate the technical skills of Tetsa College alumni in relation to the job requirements?
3 msponses

3

(0%} 0 0% 0 (0% 0 (0%)

Tetso College graduates are highly esteemed for their technical skills, with all
surveyed employers rating them as Excellent. This reflects a high level of
satisfaction with how well the graduates' technical expertise meets the
demands of their respective roles.
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How satisfied are you with the ethical and professional behavior exhibited by Tetso College

graduatv;-s?
3 maponses
F
1
0 {0%) 0 (0%} 0 {0%)
1]
1 F ] 3

Tetso College graduates are highly regarded for their ethical and professional
behavior, with the majority of feedback indicating Very Good safisfaction, The
results highlight a sirong adherence fo ethical standards and professionalism,
with a minor area for potential enhancement.
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Would you consider hiring more graduates from Tetsa College in the future?
3 fesponEen

@ Yau
@ No
& Meybs

There is complete consensus among employers that they would consider hinng
more graduates from Tetso College in the future. This reflects a high level of
satisfaction with the graduates’ overall performance and their fit within the
organizafions.

Action Token Report.

The survey aimed to assess the performance and impact of Tetso College
graduates based on feedback from their employers. The responses provided
insights into various competencies and areas for improvement.

Key Findings

I. Adaptability: /? 1 ﬁ -
{4 -
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» Graduates are generally wellkregarded for their adaptability to new

work environments, with a majority rated as Very Good. Focus on
enhancing adaptability where minor improvements were noted.
2. Application of Theorefical Knowledge:
o Graduates effectively apply their theoretical knowledg
practical scenarios. Confinue to support practical applicotion of
academic learning and oddress any identified gaps.

3. Problem-Solving Skills:
o Mixed feedback indicates overall competence in problem-solving
with opportunities for development. Provide additional froining or

respurces ta further enhance problem-solving abilities.

elin

4 Communication Skills:
czraduates excel in written and verbal communication, with the

maiority rated as Excellent. Maintain high standards and ensure
continuous improvement in communication fraining.

0

5 Leadership and Teamwork:
> Graduates demonsirate strong leadership and teamwaork abilifies.

with most ratings as Very Good. Explore areas for further
development fo enhance leadership skills where needed.
4. Relevance of Training:

o Training and education ore largely seen as Very Good in relevance
to job needs. Evaluate and adjust programs fo ensure alignment
with specific industry requirements.

7. Technlcal Skills:

o Technical skills are rated as Excellent by all respondents, Continue
to uphold high standards in technical training and ensure it meets
evolving industry demands. ;

8. Ethical and Professional Behavior: /[J( p
Apt
k.
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« Graduates exhibit sirong ethical and professional behavior. with

high satisfaction reported. Maintain and reinforce ethical sfandards

within the cumiculum.

9. Future Hiring:
o All employers expressed a willingness to hire more Tetso College

graduates, reflecting strong confidence in their performance.

Actions

e Enhance Adaptability Training: Focus on areas where minor improvements
in adaptability were noted.

support Practical Application: Confinu
for effective application of theoretical knowledge.
elop problem-Solving Skills: Offer targeted fraining to address varied

e to provide resources and support

s Dev
feedbock on problem-solving abilifies.
« Maintain Communication Standards: Ensure ongoing development in

communication skills.
Expand Leadership Training: Explore further opportunifies o develop

leadership and teamwaork skills.
Align Training with Indusiry Needs: Regularly review and adjust cumiculum

to match indusiry requirements.
Uphold Technical Training Excellence: Confinue to deliver high-guality

technical education.
Reinforce Ethical Standards: Maintain strong ethical fraining and behavior

standards.
Promote Hiring Opportunities: Leverage posifive feedback to affract more

industry parinerships and employment opporfunifies for graduates.
i |
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This report summarizes the key actions to be taken based on the feedback

feceived, aiming fo further enhance the effectiveness and relevance of Tetso
College's aducational programs.
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IQAC Employer Survey Report & Analysis 2022-2023

Curriculum and its Implementation

This survey aims to evaluate the competence and performance of Tetso
College alumni currently employed at our organization. The purpose of this
survey is to assess how well our graduates are applying the education and
training they received at Tetso Caollege in their professional roles.

Current designation and name of organization
B responyes

K

1 (LE5%)

HFR Manager, Hudson Bay Sar.. HR Manager, Pinnacie Skills Head of Sports, Telsa Arana Senior Manags.
HA Manager, Indigo HR Manages, SR Edu Technal... Managar, Pinnacls Skills

The survey results reveal that Tetso alumni are dispersed throughout the country
ond are effectively ufilizing the skills acquired during their time at Tetso College.
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City and State the organization is located in
B responses
&

3 (3T 5%)

(2]

1(125%])

Bangalom, Kamaiaks Gurgason. Haryana Musmihai
Rirmapur, Magaland Hi-Tech Crty, Hyderabad Mumibiai, Maharas.

The survey demonsirates that mefropolitan cities are prefemed destinations for
pursuing more exfensive job opportunities.

Year of graduation of the Tetso College alumni currently employed at your organization
B responses

B

{1
A"
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The survey results make it evident that the alumni who remain in contact
graduated in the same year and are aligned in their professional careers.

Could you please indicate the number of years aur alumni has worked at your office/organization
B responses

B

10m Bm

Years of experience- The survey result indicates | yvear as the longest-serving
term of employment, with 8 months being the shortest.
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How satisfied are you with the overall performance of the Tetso College graduate(s) you have hired?
8 responses K
d
3
Z
1
0 (0%) b (0%) D (0%)
0
1 2 3
The survey results highlight that employers regard Tetso College graduates with
high esteem for their work efficiency.
How well do Tetso College alumni adapt to the work environment in your organization?
8 responses
B
4
2
A 1 2 3 s
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Summary of Responses:

e & respondents rated adaptabiiity os 5 [Excellent)
e 1respondent rated adaptability as 4 (Very Good]
» 1respondent rated adaptability as 3 (Good)

The survey resulls reflect a strong positive sentiment regarding the adaoptability
of Tetso College alumni within various work environments. A significant majority
of respondents [75%) rated the alumni's adaptability at the highest level (5],

indicating that these graduates excel in adjusting to and thriving within their
organizational settings.

How effectively do Tetso College graduates apply the theoretical knowledge they gained from their
education In practical scenarios?
B responses

[}

The survey results indicate that Tetso College graduates are highly effective in
applying their theoretical knowledge to proctical scenarios in the workplace. | / of
Lf
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The ratings of 4 and 5 reflect strong confidence among employers in the
graduates ability fo translate academic leaming into real-world applications.

How would you rate the problem-solving skills of Tetso College alumni?
& responses

The survey results provide a varied perspective on the problem-solving skills of
Tetso College alumni, The ratings suggest a range of opinions on the
effectiveness of these skills in practical settings.

¢ The rating of 5 (Excellent) indicates that some employers perceive the
problem-sclving skills of Tetso College alumni as exceptional,
demonstrating a high level of competence and innovation in addressing
complex issues.
¢ The rating of 4 (Very Good) reflects a high level of satisfaction with the
prablem-solving abilities, acknowledging strong performance with only
mincr areas for improvement.
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* The rating of 3 (Good) suggests that there is room for development. with
some employers identifying areas where problem-salving skills could be
enhanced.

How proficient are Tetso College graduates in their communication skills, both written and verbal?
B responses

G

0 {0%) 0(0%) 0 {0%)
Q P

The survey results reveal o sfrong consensus on the proficiency of Tetso College
graduates in communication skills.

« The rating of 5 (Excellent) reflects that a significant number of respondents
view the communication skills of the graduates as outstanding,
demaonsirating a high level of effectiveness in both written and verbal
communication.

e The rating of 4 (Very Good) indicates that the majority of respondenits find
the communication skills to be very strong. with only mincr areas that
could be improved.
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How well da Tetso College graduates demonstrate leadership and teamwork abilities?
B responaes

0 (0% o (o

The feedback shows o generdlly positive view of Tetsa College graduates’
leadership and teamwork abilities. The ratings of 4 and 5 indicate strong
performance in these areas, with the majority of employers recognizing
excellenice ond very good abilities. The lower rating of 3 highlights paotential
araas for enhancement, suggesting that continued focus on developing these
skills could further benefit future graduates.
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How relevant is the training and education received by Tetso College gradustes 10 the needs ol YO

company?
8 rEsponses

4

L

it 0 (0%)

The survey results demonstrate @ Tong alignment between the training and
education provided by Tetso College and the needs of various comp anies:

The majority of respondents express o high level of satisfaction with the
relevance of Tetso College graduates’ education and fraining, indicating that
the college's programs are effectively addressing professional requirements and
expectations. Additionally, other respondents acknowledge the fraining and
education as highly relevant, with only a few areas that could benefit from
further alignment to better meet company neeads.
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How would you rate the technical skills of Tetso Collage alumni in relation to the job requirements?
& responsed

a
&
4
é
0 (0%} 0 %) o (0%)
1] = : -

The survey results reveal a high level of satisfaction with lhe technical skills of
Tetso College alumni in relatfion fo job re quirements. Most respondents rated
these skills as excellent, indicating that the graduates’ technical abilities
significantly meet and offen exceed job expectations. One of them rated the
technical skills as very good, acknowledging sirong performance with minor
areas for potential improvement, Overall, the feedback underscores the
effectiveness of Tetso College's technical fraining in preparing graduates to
excel in their professional roles.
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How satisfied are you with the ethical and professional behavior exhibited by Tetso College

graduates?
B responses

]

The survey resulfs indicate a high level of satisfoction with the ethical and

professional behavior of Tetso College graduates. The high ratings suggest thol
the behavior of Tetso College alumni is seen as exemplary in the workplace.
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Wauld you consider hiring more graduates from Tetso College In the future?
B responges

@ Yes
@ Mo
@ Mayba

The survey results show unanimous agreement omong respondents regarding
the future hiring of Tetso College graduates. All respondents expressed a
willingness to hire more graduates from the college.

clion Taken Report.

This report summarizes the findings from this survey assessing various aspects of
Tetso College graduates' performance as perceived by employers. This survey
covered areas including adaptability, application of theoretical knowledge,
problem-salving skills, communication skills. leadership and teamwork, relevance
of education, technical skills, and ethical and professional behaviar.
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Findings.

Tetso College graduates are highly regarded for their adaptability. technicol
skills, and communication abilities. with most employers rating these areas ?5
Excellent. They effectively apply theoretical knowledge in practical scenanos
and demonstrate strong ethical and professional behavior. while feedback on
problem-solving skills shows a range of opinions, there is nver_ull competence
with room for improvement. Leadership and teamwaork abilifies ure gener?llv
well-received. The relevance of the college’s training fo job requirements is

recognized. though minor enhancements are suggested. Notably, 100% of

employers are willing to hire more graduates from Tetso College. reflecting

strong confidence in their performance.

Actions Recommended

¢nhance Adapfability Training: Address the minor areas for improvement
1. En

in adaptability o ensure all graduates meet the highest standards of
ina
aptability. -
:: :gthen Problem-Solving Skills: implement additional resources or
E [y k3
training to further develop problem-solving abilifies among students.
ra
Maintain communication Excellence: Continue to focus on
communication skills within the cumculum to sustain the high levels of
proficiency.
4. support Leadership and Teamwork Development: Offer more
| opportunities for leadership and teamwork fraining to address the areas
where further development could be beneficial.
5. Align Curriculum with Indusiry Needs: Regularly review and update the
cumculum to ensure continued relevance to current industry needs an
job requiremnents. A 4/
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4. Focus on Efhical Standards: Reinforce the importance of ethical and
professional behavior in all aspects of the cumculum,

Conclusion

The survey reveals a generally positive assessment of Tetso College groduates
across various compeltencies, Overall, the results sugges! that Tetso College
provides valuable training that aligns waell with industry needs, and employers
are keen o continue hiring graduates from the college.
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Alumni Feedback Report and Survey 2018-2017

The "IQAC Alumni Survey: 2018-2019" report presents feedback from alumni of
Tetso College. reflecting their post-graduation experiences and perceptions of
the institution’s impact on their professional and personal development.

Currently you are
30 remponses
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Employment and Further Education:
The survey indicates a diverse amay of cument pursuits omong the clumni

o 10% of respondents are salaned employees. either part-time or full-time
e 30% are pursuing further education (Masters/PRD/MPHI/E Ed)

e &6.7% are prepanng for compehtive examinations

e 23.3% are on a sabbatical and

s M% are enfrepreneun

This distribution suggests that Tetto College alumn are engaged in o mde range
of activilies. demonstiating the versatiity ond cpolcabiity of they educals
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Salaried and self-employed:

e 10% of Tetso Alumni are salaried employees.
* 30% are self-employed.

The employment statistics from the survey highlight Tetso College’s effectiveness
in producing job-ready graduates, with 10% in salaried positions. While the 30%
who are self-employed indicate o foundation for entrepreneurship. and the
College's effectiveness in producing entrepreneurs. Overall, these figures reflect
positively on the institution’s ability to deliver a well-rounded education that
prepares students for both traditional employment and entrepreneurial ventures.

If you are currently a salaried employee, what's the year of joining the job? (othars need not respond)
16 responies

g

ﬂmm

Purauing Highar Study
2021 o ot employea Uremployed

The survey indicates that:

e 12.5% of the respondents joined their workplace in the year 2020.
e 6.3%joined in the year 2021. fa
f L {
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If you are currently a salarled employes, what Is the Designation and Depa

your eurrent job? (others need not respond)
16 responset

mno
T8
54

&8

og
Amgisturt Toacher af ¥Wood,
Hontel Wardsn and CC& L

NA Mot armgioyed Biudying
Mt Appscabie Socal worker, MO Unamployed

The survey indicates that:

o 6.3% respondents are employed as Assistant Teacher at Woodstock

School, Dimapur.
o 4.3% are employed as Hostel Warden aond CCA In-charge at Livingstone

Foundation Internafional.
o 6.3% are employed as a Social Warker at an NGO.
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Year of passing from Tetso College

30 responees

an

20

1

The survey indicates that:
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100% respondents completed their graduation in the year 2019
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Course pursued at Tetso College with Honours/Gen (BA/BCom/BCA/BBA)
30 responses

2 (6.7
T3 NI 334, (3. 0% Y (3. 2% Y (3 A A I (I NI (3 A3 3%

L)

B.Com BA (Econamica) Eid English Hanors BA English hana B, Hinlory foncur
BA (Een) BA Eng Hon BA Enplieh hanar BA Histary honouis BAeng Hon

Courses pursued af Tetso College:
Of the respondents, the survey was answered by the following alumni:

e 26.7% pursued a Bachelor's degree of Commerce.
e 13.2% pursued Honours in EConomics.

» 346.5% pursued Honours in English.

* 6.6% pursued a Bachelor's in General.

e 9.9% pursued Honowurs in History.

s 3.3% pursued Honours in Sociology.
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Cumiculum was relevant to improve your employability skills

30 reponses

8 No
0 Maybe

Curriculum Relevance:

» 80% agree that the curiculum followed at Tetso College improves
employability.

o 146.7% partially agree.
¢ Only 3.3% disagree with the statement,
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Curriculum helped you to deal with real life situations
0 responaes
o vos
@ Mo
@ Mayhe
The survey indicates that:
» 70%respondents agree that Tetso College Curiculum helped deal
with real life situations.
e 23.3% partially agree.
e 4.7% only disagreed with the statement.
. ";';'i
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Curriculum and teaching methodology in the form of practicals and theories taught was effective to

hone your professional standards
30 rezponses

B Yes
[ -
8 Mayoe

The survey indicates that;

e 76.7% strongly agree with the statement that the cumiculum and teaching
methodology were effective in honing professional skills,
e 23.3% partially agree with the statement,
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Gurriculum and teaching methodalogy was was effective in improving your cammunication skills

30 responses

@ Yoz
@ ho
2 Mayhe

The survey indicates that:

e Ré&.7% strongly agree that the cumiculum and teaching methodology was
effective in improving communication skills.
e 13.3% partially agree.

The curriculum & teaching methodology at Tetso College contributed significantly for your overall

development

A0 respanses
B Yex
® ho
B Maybe
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The responses indicate that:

e 80% agree that the curriculum and teaching methodology contributed
significantly for overall development.
o 20% partially agree.

My education at Tetso College was definitely helpful and prepared me for the future well
30 responses

& ran
@ ko
& Maybe

The responses indicate that:

e 90% of respondents agree thaot education at Tetso prepared thern lor the
future.
o 10% partially agree.
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Action Taken Report:

1. Introduction:

The "IQAC Alumni Survey: 2018-2019" provides valuable insights into the
experiences and perceptions of Tetso College alumni reg arding their
post-graduation activities and the impact of their education on their
professional and personal development, This report summarises key findings
outlines the actions taken based on the feedback.

and

a F r ion

s Survey Findings:
s 10% of alumni are in salaried employment (pari-time or full-time).

o 30% are pursuing further education (Masters/PhD/MPhil/B.Ed),
o 6.7% are preparng for competifive examinations.

o 23.3% are on a sabbatical.

o 30% are entrepreneurs.

e« Action Taken:
o Career Services Enhancement: Increased focus on career

counselling and job placement services to support alumni seeking
salaried positions and entrepreneurial ventures.

= Alumni Networking Events: Organised netwaorking events and
mentorship programs to facilitate connections between current
students and alumni in various fields.

o Further Education Support: Developed partnerships with
educational institutions to offer guidance and resources for alumni
pursuing advanced studies.

il
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3 Emp Statisti
e Survey Findings:

o 10% of alumni are employed in salaried positions.

o 30% are self-employed.

o 12.5% joined their workplace in 2020.

o 6.3% joined in 2021.

o Action Taken:

o Entrepreneurship Programs: Launched workshops and seminars
tocused on enfrepreneurship fo support and encourage
self-employment among groduates.

o Tracking Employment Trends: implemented a system to frack
employment trends and career progression of alumni for better
support and engagement.

4, Employment Roles
e Survey Findings:

o 6.3% are employed as Assistant Teachers af Woodstock Schoaol.
Dimapur.

2 6.3% are Hostel Wardens and CCA In-charges at Livingstone
Foundation Intermatianal.

o 6.3% are Social Workers at an NGO.

e Action Taken:

o Collaborations with Employers: Fostered partnerships with
organisafions employing alumni to explore collaborative
opportunities and improve job placement strategies.

.
j4
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e Survey Findings:

o 26.7% pursued a Bachelor's degree in Commerce.

= 13.2% pursued Honours in Economics.

o 34.5% pursued Honours in English.

o 6.6% pursued a Bachelor's in General.

o 9.9% pursued Honours in History.

o 3.3% pursued Honours in Sociology.

« Action Taken:

s Curiculum Review: Conducted a review of the cumiculum far
various programs to ensure alignment with industry needs and
trends.

o Program Development: infroduced new courses and specidlisations
based on alumni feedback and career trends.

e Survey Findings:
o 80% agree that the cumiculum improves employability.
o 16.7% partially agree.
o 3.3% disagree.
e Action Taken:
o Cumiculum Enhancement: Initiated curiculum updates and
additions to address gaps identfified by alumni feedback and to
further enhance employability skills.

]
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Reaql-Life Situation

e Survey Findings:
o 70% agree that the curiculum helps de
o 23.3% partially agree.

o 6.7% disagree.
e Action Taken:

o Practical Training: Increased focus on int
e studies info the cumiculum.

al with real-iife situations.

egrafing practical training.

internships, and realworld cas

8. Professional Skills

e Survey Findings:
o 76.7% strongly agree that the cumiculum and teaching

methodaology effectively honed professional skills.
o 23.3% partially ogree.

o Action Taken:
. skill Development Workshops: Expanded offerings of workshops and

iraining sessions to further develop professional skills.

] rmmunication Skills

e Survey Findings:
5 84.7% strongly agree that the curriculum improved communication
skills.
o 13.3% partially agree.

s Action Taken:
> Communication Training: Enhanced communication skills training

within the cumiculum and through extracumicular activities f
1 7
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* Survey Findings:

o 80% agree that the curriculum contributed significantly fo overal
development,

o 20% partially agree.

» Action Taken:

e Holistic Development Pragrams: Introduced new programs and
initiatives focused on holistic development, including leadership
and personal growth workshops,

11, Future Preparation
e Survey Findings:
o 90% ogree that education gt Tetso prepared them for the future.,
o 10% partially agree.
e Action Taken:

o Future Readiness Assessment: Developed tools to assess and
enhance fulure readiness for curent students based on alumni
feedback.

12, Conclusion

The feedback from the "IQAC Alumni Survey: 2018-2019" highlights Tetsa
College's strengths in preparing graduates for diverse career paths while also
peinting to areas for improvement. The actions outiined above reflect our
commitment to continuously enhancing the educational experence and
supporfing the career success of our alumni. Future surveys and feedback will
be integral in assessing the effectiveness of these actions and gu iding fur‘lhTr
improvements. f ér ( B
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Alumni Feedback Report and Survey 2019-2020

The "IQAC Alumni Survey: 2019-2020" report presents feedback from alumni of
Tetso College. refiecting their post-graduation experiences and perceptions of
the institution’s impact on their professional and personal development.

Currantly you are
H isaponses

0 A Seiarved Employes (1ul Brmaipar )
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Employment and Further Education:
The s'urveyr indicates a diverse amay of cument pursuits omong the alumni:

» 17% of respondents are solaried employees, either part-time or full-time.
30.4% are pursuing further education (Masters/PhD/MPhil/B.Ed).

24.1% ore preparing for competitive examinations.

17.4% ore taking a sabbatical.

8.7% are entrepreneurs.

This distribution suggests that Tetso College alumni are engaged in a wide range
of octivities, demonsirating the versatiity and applicability of their education.




Savima. & Mila, Chimoukedima - 797115, Nagaiand, India
A TETSO Phi +91 7005998089, Emal; conlucWialiocoliean.am
1

4 L ]
,,_,.. E Website: wew lohocolean.ord
STRAYE FOR EXCELLENCT

Intio Cofege i NAAC occronlfed and mesgnied by the UGC

¥ you ere currently s salaried employes, what's the year of joining the job? (others need not respond)
A remnonae

2

Year of pezaing from Teteo College

13 rewmnmes

]

Solaried employee:

» 2021:33.3% of Tetso Alumni are salaried employees.
o 2022: 66.7% of Tetso Alumni are salaried employees.

The employment statistics from the survey highlight Tetso College’s effective

progress in producing job-ready graduates, with 33.3% in 2021 and 66.7% in 2022
with @ spike of 33.4% from 2021 to 2022.
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Course purstied at Tetso College with Honouirs/Gen (BA/BCom/BCA/BBA)
23 tesponses

BA ECLUCATION BA GENERAL BA HISTORY B0

Courses pursued at Tetso College:

21.7% pursued Honours in Education
21.7% pursued BA General.

8.8% pursued Honours in Educafion.
34.8% pursued Honours in History.
13% pursued Bcom.
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Gurriculum was relevant to improve your emplayability skills
73 re=poneey
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Curriculum Relevance:

» 78.3% agree that the cumiculum followed at Tetso college improves
employability.

o 13% parfially agree.

e B8.7% disagree with the statement.
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Curriculum helped you to deal with real life situations
‘23 respanges

& Yes
8 Mo
B Majbe

Curriculum helpful fo deal with real life situations:

* 78.3% of the students ogreed.
e 17.4% of the students are neutral.
* Only 4.3% of the students disagree.
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Teaching Methodology (Practicals and Theories) :

« 87% of the students agree thot the teaching methodology used in Tefso
College has improved thelr communication skills.

* 13% of the students are neutral about the stalement.

+ Nobody completely disagreed with the statement.
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m & teaching methodology at Tetso College contributed significantly for your overall

@ Yes
@ ho
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The cumriculum & teaching methodology (For Overall Development):

s 51.3% of the students agree that the cumiculum and teaching
methodology followed at Tetso College is crucial for their overall
development.

o 8.7% of the students are neutral about the statement,

« None of the students have disagreed with the statement.
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:’mfﬂ College was definftaly helpful and prepared me for the future well
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I'emi & proud alumni of Tetso College, and recommend the college-to my juniors
7 feaponses

L L™
& Mo
& Maybe

College reputation:

s 91.3% of the students agree that Tetso College has equipped them for
their future.
o 95.7% of the students recommend Tetso College to the juniors.
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fee: Mclre pursuing further education, 26.1% are preparing for
- Wﬁﬂvem 17.4% are on a sobbatical. and 8.7% are
euirepmnems.
* Actions Taken:

o Career guidance workshops and counseliing sessions have been
intensified to assist graduates in exploring diverse career paths.

o Alumni networking events have been organised to credate
opportunities for collaboration and mentorship, particularly for those
pursuing entrepreneuriol ventures.

o Partnerships with institutions offering competitive exam coaching
have been explored to support alumni preparing for suCh exams.

2. Salaried Employment Growth:
« Findings: The percentage of salaned olumni increased from 33.3% in 2021
to 66.7% in 2022.

e Actions Taken:
s The college has strengthened its placement cell by collaborafing

with more companies and industries, resulting in increased job
placements.

o mwmmgmmmvemhnmm to
anhance the employability of students.
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Curriculum Relevance and Real-Life Application:
Findings: 78.3% of alumni agree that the cumiculum improves

employability, while 78.3% belleve It is helpful in dealing with real-ife
situations.

* Actions Taken:

o The cumiculum has been reviewed and updated to include more
Practical and experiential leaming components, aligning with
industry standards.

¢ Reallife case studies and problem-solving sessions have been
integrated into the syllabus to better prepare students for
professional challenges.

4. Teaching Methodology:

¢ Findings: 87% of clumni reported that the teaching methodology
improved thelr communication skills.

» Actions Taken:

o Faculty development programs have been conducted to enhance
the teaching methodologies. with a focus on interactive and
communication-based leaming approaches.

o Addifional warkshops on communication skills have been
infroduced for cumrent students.

Vice
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5. Overall Development and College Reputation:

* Findings: 91.3% of alumni agreed that the curiculum and teaching
methodology contfributed fo thelr overall development. and 95.7% would
recommend Tetso College to juniors.

¢ Actions Taken:

o Continuous efforts have been made to maintain the quality of
education and overall student development, ensuring that Tefso
College remainis a top choice for prospective students.

o Alumni testimonials and success stories have been featured in
college publications and promotional materials to sirengthen the
college’s reputation.
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Alumni Feedback Report and Survey 2020-2021

The "IQAC Alumni Survey: 2020-2021" report presents feedback from alumni of
Tetso College. reflecting their post-graduation experiences ond percepfions of
the institution’s impact on their professional and personal development.

Currently you are
24 remponsss

B A Salirsed Emplayes (Ul rsadpar Dme)

© Pursing athar counses (Mastess/FPrl
(Yl =T

B Teking cosching for compeiiiive
enmrranaliong

@ Tawmg & sabbaiices [brwak |
@ Emregrarmus finnmg my o Blsimess

Employment and Further Education:

The survey indicates a diverse aray of cument pursuits among the alumni;
-
L
L]
L ]

This distribution suggests that Tetso College alumni are engoged in a wide range
of activities. demonsirofing the versatiity and applicability of their education.

44.1% of respondents are salaried employees, either part-fime or full-fime.
20.6% are pursuing further education [Masters/PhD/MPhl/B.Ed).

14,7% are preparing for competifive examinations.

11.8% are on a sabbatical, and 8.8% are enfrepreneurs.
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I you are currently a salaried employee, what's the year of joining the job? (others need not respond)
0 reapenamy
b
13
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5
1)
0
Frreal

If you are currently a salaned employes. what i the Desigration and Department (as spplicable) of
your curment job? (othars need not respond)
3 responan
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Year of passing from Teiso College
34 responaen

40

Salaried and self-employed:

e 95% of Tefso Alumni are salaried employees.
o 5% are self-emploved.

The employment stafistics fram the survey highlight Tetso College's effectiveness
in producing job-ready graduates, with 95% in solaried positions. While the 5%
who are self-employed indicate a foundation for entrepreneurship, there is
potential for growth in this area. Cverall, these figures reflect positively on the
institution’s ability to deliver a well-rounded education that prepares students for
both troditional employment and entrepreneurial ventures,
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Course pursued at Tetso College with Honours (BA/BCam/BCA/BBA/ MA)
34 responnes
®
B ”4:.“} 5[0 T 5 (1475
d

12e%) 1 [2E%) 1(25%)

BAEduesiion) BA, pol soisnce A, English

o
BA (Pocal 5ci..  BAEducaiion  BA Pal Scence
MA Pl

BA Economics B Englsh BA Poiiical Scle BA, Education BRA

Courses pursued at Tetso College:

Of the total number of respondents, -

o 2.9% pursued Honours in Palitical Science.
s 14.7% pursued Honours in Economics.

e 8.8% pursued Honours in Education.

¢ 11.8% pursued Honours in BBA.

17.6% pursued Honours in English.

2.9% pursued a Master Degree in English.

-
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Curriculum was relevant to improve your employability skills

34 reaponses
B ves
@ No
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Currlcuium Relevance:

* 82.4% agree that the cumculum followed at Tetso college improves
employability.

* 14.7% partially ugme

» Only 2.9% disagree with the statement.
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Curriculum helped you to deal with real Hife situations
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Curriculum and teaching methodology in the form of practicals and theories taught was effective 1o

hone your professional standards
34 respommet

@ Yo
@ o
B Maybe
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Cumiculum Relevance & Teaching Methodology:

Alumni feedback on the relevance of the cumculum is averwhelmingly paositive:

o 824% believe that the cumiculum was refevant in improying fheir

employability skills.
¢ 85.3% found that the curiculum helped them deal with real-life situations.

The effectiveness of the teaching methodology. which combines practical and
theorefical compenents, was also highlighted:

« 85.3% agreed thot the teaching methods were effecfive in honing
professional standards.
s 824% noted an imprpmmenf-h communication skills due to the
‘cumiculum and teaching methodologies.
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The curriculum & teaching methodology st Tetso College contributed significantly for your overall

B Yes
D Mo
@ Maybe

The cumriculum & teaching methodology at Tetso College:

e 912% acknowledged fthat the curiculum and teaching methods
confributed significantly to their overall development.
« B.8% thirk that the cumiculum and teaching methods do not contribute to

their overall development.

H‘iq Frincipal
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34 reapunsen
@ Yes
@ o
= My
-
=
g Overall Development and Satisfaction:
- o 94.1% felt well-prepared for the future, and the same percentage
E expressed pride in being alumni of Tetso College, recommending it fo
3 their juniors.
i * Only 5.9% disagreed.
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Action Taken Report:

1. Employment and Further Education:

Feedback: Alumni are engaged in diverse pursuits, with 44.1% employed,
20.6% pursuing further education. 14.7% preparing for competifive exams,
and 8.8% engaged in enfrepreneurship.

Action: The college strengthened ifs career counselling services and
alumni nefworks to better support graduates in fransifioning info
employment or further education. Entrepreneurial workshops were also
introduced to support those lnterested in self~-employment.

salaried and Self-employed Graduates:
Feedback: 75% of alumni are in salaried posifions. while 5% are

salf-employed.

Action: The curriculum has been revised to include more enfrepreneurial
skills development. Additionally, the institution has partnered with local
businesses fo provide more intemships and job placements for students.

. Curriculum Relevance:

Feedbaock: 82.4% of alumni agreed that the cumriculum improved their
employability.

Action: The cumiculum was reviewed and updated to ensure continued
relevance fo the current job market. Input from industry professionals was
incorperated to align academic programs with practical skill
requirements.

F'r'r',:j al
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4. Teaching Methodology:
* Feedback: 85.3% of alumni agreed that the teaching methods were

effective in honing professional standards.

e Action: The college infroduced more interactive and proctical leaming
sessions, including case studies, group projects, and Indusfry-specific
iraining. Faculty development programs were also implemented to
enhance teaching effectiveness.

5. Overall Development and Satisfaction:
Feedback: 94.1% of alumni felt well-prepared for fhe

pride in being associated with Telso College.
Achon: Continued focus was placed on holistic student development,

including the infroduction of new extracumculor activifies and personal
development workshops. Alumni relations were strengthened to maintain

strong connections and offer ongoing support.

future and expressed
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;'i Alumni Feedback Report and Survey 2021-2022

g The "IQAC Alumni Survey: 2021-2022" report presents feedback from alumni of
: Tetso College, reflecting their post-graduation experiences and perceptions of
3 the insfitufion's impact on their professional and personal development.

Y

:: Gender

3 71 esponsas

i 0 LUisie

:j @ Famals

_;I' B Prafer not i sy

:

1

8

g

1

s 45.1% of male students graduated from Tetso College in 2022
e 54.9% of lemale students graduated from Tetso College in 2022.
e Shown as a pie chart, indicating a near-even distribution,

Jﬂ/
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Programme gradusted from:
71 responses

BEA

B.COM

BA Genaral

BA (Engllsh)

BA (Political Stlspcs)
BA (Histary)
BA(Education)
BAISoclalogy)
BALinguistics)

BA (Mass Communication)
_ BCA

MA, (Fal. Se)

MA (Eng)

Programme graduated from:
Of the total respondents,

o 7% of students pursued honours in BBA.

e 11.3% of students pursued honours in B.Com.

o 1.4% of general students.

o 23.9% of students pursued honours in English.

e 21.1% of students pursued honours in Political Science.
e 9.9% of students pursued honours in History.

e 9.9% of students pursued honours in Education.

e 11.3% of students pursued honours in Sociology.

o 1.4% of students pursued honours in EConomics.
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e 1.4% of students pursued Master's In Political Science.
e 5.6% of students pursued Master's in English.

Are you currently employed or pursuing further studies? (you may select mare than 1 option as

applicable):

71 renponses

Employed in Govi, Sector il -1 (1.4%)

3 (43.7%)

Employment Status:

o 1.4% of alumni are employed in Government Sector

22.5% of alumni are employed in Private Sector
Own Business

her Studies (Masters/Ph.D.)

L
e 8.5% of alumni are managing

e 43.7% of alumni are Pursuing Hig

alumni are employed in the private sector (35.2%),
udies (16.9%). A significant portion is

inesses, indicating entrepreneurial

The maijority of
followed by those pursuing higher st
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As Alumni of Tetso College, which were the factars that you were most satisfied with? (You may tick

mare than 1 option)
71 remposieg

Irframiruthurn fatiliies

Alumni were asked ta rate thelr satisfaction with various aspects of the
college on a scale, and the results are summarised below:

Infrastructure: 8.5/10
Library: 8,2/10
Faculty: 8.9/10 |
Labs: 7.8/10

Support Services: 8.1/10

L

* @& =

The satisfaction scores indicate a hig_h level of contentment with the
facully, infrastructure, and library facilities, although there is room for
impravement in lab facilities and supporl services.

b oo ’
ultr;a% '
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Did the college offer guidance on career opportunities?
T responsey

@ ves
@ Mo
8 Maybs

When asked whether the college provided adequate guidance on
career opportunities:

t e Yes: 49.3%
: s No:282%
': e Maybe: 22.5%

This indicates that while a majority of the alumni felt that they received
guidance, there is still a considerable number who were unsure.
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@ Not Applieable

-Since abtaining your degree have you atternpted any of the following?

B Yes | Ho
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Aclion Taken Report:

Following 'ﬂ"'ﬂ Tetso College Alumni Survey 2022, which provided valuable
feedback from 71 alumni, the college administration has carefully reviewed the
ﬂndlngs_ur_:_d taken specific actions to address the concems and suggestions
raised by the alumni, This Action Taken Report outiines the steps that have been

imp_ - fed or are in progress to enhance the overall experence at Tefso
College. :

* The placement cell has been restructured with additional resources and
personnel fo provide more robust support for job placements and
| internships.
t ] Eag_ulur career workshops and industry interaction sessions have been
: scheduled to provide students with insights into various career paths and
. skills required in the job maorket,
g * A faculty retention strategy has been developed, offering incentives for
1 long-term commitment, prolessional developmen! opportunities, ond
; fostering a positive work environment.
» A system for regulor feedback from students on teaching quality has been
. implemented. allowing for timely interventions and improvements,
: e The college has inifiated plans to expond its physical infrastructure,
j including the development of modem labs ond addifional classroom
: spaces to accommodate the growing student body.
: s Investment has been made in advanced e4eaming platforms, providing
studenls with access to digital libraries, online courses, and interactive
' lecming toolks.
* The library has been expanded with a greater collection of resources,
including a focus on linguistics books os requested by some alumni.
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The Tetso College adminisiration is committed o conlinuously improving the quality of

education and student experence. The actions outlined in this report demorstrate a
proactive approach lo addressing alumnl leedback and ensuring tha! the college
emains a leading institution in the region.
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Alumni Feedback Report and Survey 2022-2023

The "IQAC Alumni Survey: 2022-2023" report presents feedback from alumni of
Tetso College, reflecting their post-graduation expernences and perceptions of
the institution's impact on their professional and personal development.

Currently you are
3% rasponess

W A Ssianed Emplaoyos (full mepen ime)

@ Pusuing obber courses (Maaters/PHOY
MEHINE Ed}

@ Taking cosching for compatilive
araminationy

@ Tuing o sabbatcal (braah)

@ Exireprorsiur running iy own buslness

Employment and Further Education:
The survey indicates a diverse aray of curent pursuits among the alumni;

e 7.7% of respondents are salaried employees, either part-time or ful-time.
» 30.8% are pursuing further education (Masters/PhD/MPhil/B.Ed).

e 33.3% are prepanng for compefitive examinations.

s 17.9% are on o sabbafical, and 10.3% are entrepreneurs.

mmmw mrammmmmdhumm
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If you are currently a salaried employee, what's the year of jolning the job? (others need not respond)
1 raspanses

a

The survey indicates that:

* 100% responded that they joined their place of work in the year 2024,
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Year of passing from Tetso College
39 redpbnses
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The survey responses indicote that:

e 100% graduated in the year 2023.

salaried, self-employed, higher education:

e 7.7% of Tetso Alumni 2023 batch are solored employees.

e 10.3% ore self-employed.
e More than &0% are pursuing higher education and availing coaching

classes for competitive exams

The employment statisfics from the survey highlight Tetso College’s effectiveness
in producing job-ready groduates, with 7.7% in salaried positions. While the 10.3%
who are sell-employed indicate @ foundation for enfrepreneurship, there is
potential for growth in this area. Over 0% are pursuing higher education which
suggests that there is a thirst fo leam more. Overall, these figures reflect ely
on the institution’s ability fo deliver a wellrounded education that prepares

HAI "r1cipal
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students for both traditional employment, entrepreneurial ventures, and higher
education,

Course pursued at Tetso College with Honours (BA/BCom/BCA/BBA/ Ma)
I msanoneey

S112.8%)

410.3%)  4{10.3%) 4 1103%)

L]

BA EDUICATION BA Education BA HISTORY Bzam MA PO SC !
BA ENGLISH BA GENERAL BEA MA ENGLISH

Courses pursuved at Tetso College:

e 8 & » = 9 9 @

7.7% pursued a Master Degree in Political Science.
10.3% pursued Honours in Education.

7.7% pursued Honours in BBA.

10.3% pursued Honours in English.

10.3% pursued a Master Degree in English.

12.8% pursued Bachelors in General.

15.4% pursued Honours in History

15.4% pursued Honours in BCom

A Principal
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‘Curriculum was relevant to imprave yaur employability skills
3% rwaponses

® ves
@ No
B Maybe

Curriculum Relevance:

s 94.9% agree that the cumiculum followed at Tetso college improves
employability.
e 5.1% partially agree.
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® 94.9% agreed thot iha Curiculum af Teto Colege helped them in real lite
situations while 2 6% eoch partoly ogreed ond daogreed

Curnculum and teaching methodology » Te lorm of practe sl e Fawcrwes Upught wan effective 1o
hane your prolessional slandasds
W rmager e
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e 77 4% ogreed that the Cumculum ond Teochng Memodciogy were
effective in honng professonal standards whie 2 6% partialty ogreed |
I
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lum and teaching methodology was was effective in improving your communication skills
39 meponsas
e
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® Maybe

o 74.9% agreed that the cumiculum improved communications skills while
5.1% partially agreed.




TETSO
\ COLLEGE'

&

_""_'_"'"'-""""""'-*_'-'-i-—:_l,. Fabitar wns _
STRIVEFOR EXCELLENCE . WM&;MH

Mh'cﬂ#égﬂ#mt-nmﬂrw and recognised by the uﬁ:‘:

Summary

The Alumni Feedback Report and Survey 2022-2023 provides valuable insights
info "‘*B EkpﬁﬁEnﬂﬂs and pgrcepﬁuns of Tefso College alumni. The data reveals
a diverse range of posi-graduation pursuits, highlighting the institution's success
in preparing students for various career paths. Additionally, the survey
underscores the positive impact of the cumiculum and teaching methodology
on alumni's professional development and employability.

Key Findings

s« Career Paths: Alumni are engaged in a diverse range of activities,
including salaried employment, further education, entrepreneurship, and
competfitive exam preparation.

» Cumculum Relevance: The curriculum is perceived as highly effective in
improving employability and preparing students for realHife situations.

e Teaching Methodology: The teaching methodology is deemed effective
in honing professional standards and communication skills.
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Actions Taken

Based on the survey findings, the following actions are recommended to further
enhance the educational experience at Tetso College:

1. Strengthen Enfrepreneurship Programs: While the survey indicates a

growing interest in enirepreneurship, Tetso College will strive to explore the
potential fo expand and enhance programs and resources fo suppo
alumni in launching their own ventures, / \ﬂ’
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2, bﬂﬁmﬂml:mﬁ[sﬂ[pj: Collaborate with industry partners fo provide

more internships, guest lectures, and industry-oriented projects to align the
Cumculum with current market demands.

8. mﬁiﬂhﬁgjmgmmi Consider introducing specialised programs
or fracks within existing degrees fo cater to specific career interests and
enhance alumnis competitiveness.

4. Qgﬂﬁﬂuwﬁuatgwmz Regularly review and update the
cumculum to ensure it remains relevant and effective in preparing
siudents for the evolving job market.

3. Bwand Alumni Engagement: Implement strategies to increase alumni
engagement and participation in the college's activities, fostering a
strong sense of community and mentorship opportunities.

Conclusion

The Alumni Feedback Report and Survey 2022-2023 provides valuable insights
into the strengths and areas for improvement of Tetso College’s educational
offerings. By implementing the recommended actions, the institution can further
enhance its reputation. increase student safisfaction, and produce highly skilled

and successful alumni.
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